
Code Stemi
(Broadcast Group) 

Liaison

E D Physician

Trauma Nurse

E D Charge Nurse

E D Manager

E D Director

E D 1 Trauma Room 
Main Tech

S I C Rapid Response 
Nurse

E D Phlebotomist

Trauma Radiology 
Tech

E D Respiratory 

Therapist

E D Registrar

E D 1 Trauma Room 
Unit Secretary

E D 1 
P 1 Nurse



Code Stemi
(Continued)

(Broadcast Group) 

Cath Lab Holding 

Coordinator

Cath Lab Holding Nurse

Cath Lab Tech

Cath Lab Nurse 

Cath Lab Holding Charge 

Nurse

Cath Lab Charge Nurse

Cardiology Manager

Cath Lab Rad Tech

Cath Lab Coordinator



Code Blue
(Broadcast Group)

E D Physician

M I C Code Team

S I C Code Team

Respiratory Charge

M I C Charge Nurse

S I C Charge Nurse



Rapid Response Team

 (Broadcast Group)

S I C Rapid Response 

Nurse

Respiratory Charge

S I C Charge Nurse



Trauma Code
(Broadcast Group) 

Trauma Surgeon

Trauma Manager

Trauma C N S

E D Physician

E D Charge Nurse

E D Manager

E D Director

E D 1 Trauma Room 
Main Tech

Surgery Charge 
Nurse

S I C Rapid Response 
Nurse

E D Phlebotomist

Trauma Radiology 
Tech

E D Respiratory 
Therapist

Trauma Nurse



Trauma Code
(Continued)

(Broadcast Group) 

Public Safety (TBD)

E D Registrar

Chaplain

Blood Bank

E D 1 Trauma Room 
Unit Secretary

E D 1 
P 1 Nurse

E D E V S

E D Case Manager

Liaison



Trauma Surgeon

Trauma Manager

Trauma C N S

E D 1 Trauma Room 

Physician

Trauma Nurse

E D Charge Nurse

E D Manager

E D Director

E D 1 Trauma Room 
Main Tech

E D Phlebotomist

E D Respiratory 
Therapist

Public Safety (TBD)

E D Registrar

Chaplain

E D 1 Trauma Room 
Unit Secretary

Trauma Alert
(Broadcast Group) 

Liaison



Code Chopper
(Broadcast Group) 

Liaison

P L N

Security (TBD)

E D Physician

Trauma Nurse

E D Charge Nurse

E D Manager

E D Director

E D 1 Trauma Room 
Main Tech

E D Registrar

E D 1 Trauma Room 
Unit Secretary

E D 1 
P 1 Nurse



Admitting

Alt: Registration

Riverside Community Hospital

Admitting

Admitting Registrar

Forward to Group, Name or 

Extension

x3332

x3331Forwards All Calls To:

Unanswered Forwards 

to:

Financial Counselor
Unanswered Forwards 

to: x3549

L and D Registrar

Alt: Labor and Delivery 

Registrar

Unanswered Forwards 

to:
x3331

Admitting Team Lead
Unanswered Forwards 

to:
X3682

Admitting Manager
Unanswered Forwards 

to:
x3333

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Admitting Director
Unanswered Forwards 

to:
x3312

Admitting Roamer
Unanswered Forwards 

to:
Admitting RegistrarAdmitting Registrar

Add/Remove from this 

Group

Cashier
Unanswered Forwards 

to:
x3207

Patient Advocate
Unanswered Forwards 

to:
x3629



Bio Med

Alt: Biomedical Engineering

Riverside Community Hospital

Bio Med

Bio Med Tech

Forward to Group, Name or 

Extension

Bio Med Lead

x3147Forwards All Calls To:

Unanswered Forwards 

to:

Bio Med Director

Alt: Bio Med Manager

Unanswered Forwards 

to: x3147

Bio Med Lead
Unanswered Forwards 

to:
Bio Med Director

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred



Cardiology

Alt: Cath Lab

Riverside Community Hospital

Cardiology

Cath Lab Nurse 

Forward to Group, Name or 

Extension

x3233

x3345Forwards All Calls To:

Unanswered Forwards 

to:

Cath Lab Holding Charge 

Nurse

Unanswered Forwards 

to: x3376

Cath Lab Charge Nurse
Unanswered Forwards 

to:
x3345

Cardiology Manager
Unanswered Forwards 

to:
x4512

Non Invasive Cardiology
Unanswered Forwards 

to:
x3408

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

Echo Tech
Unanswered Forwards 

to:
x3408

E K G Tech
Unanswered Forwards 

to:
x3408

Stress Testing
Unanswered Forwards 

to:
x3408

Cardiac Rehab Nurse 
Unanswered Forwards 

to:
x3460

Cath Lab Rad Tech
Unanswered Forwards 

to:
x3233

E P Coordinator

Alt: Electrophysiology 

Coordinator

Unanswered Forwards 

to:
x3233

Cath Lab Coordinator Unanswered Forwards 

to:
x3215

Stress Testing
Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group



Cardiology

Alt: Cath Lab

Riverside Community Hospital

Cardiology

Cath Lab Holding 

Coordinator

Forward to Group, Name or 

Extension

x1407

x3345Forwards All Calls To:

Unanswered Forwards 

to:

Cath Lab Holding Nurse
Unanswered Forwards 

to: x3376

Cath Lab Tech
Unanswered Forwards 

to:
x3233

Cardiology Administrative 

Director

Alt: Cath Lab Administrative 

Director

Unanswered Forwards 

to:
x3345

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Cath Lab Supply
Unanswered Forwards 

to:
x3345Non Invasive Cardiology

Add/Remove from this 

Group

Cardiology Clinical Director

Alt: Cath Lab Clinical 

Director

Unanswered Forwards 

to:
x3345



Case Management

Riverside Community Hospital

Case Management

E D Case Manager

Forward to Group, Name or 

Extension

x3357

x3357Forwards All Calls To:

Unanswered Forwards 

to:

Case Manager
Unanswered Forwards 

to: x3357

Case Management Director
Unanswered Forwards 

to:
x3307

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred



C V U 

Alt: Cardiovascular Unit

Riverside Community Hospital

C V U

C V U Nurse

Alt: Cardiovascular Step 

Down Nurse

Forward to Group, Name or 

Extension

C V U Charge Nurse

x3280Forwards All Calls To:

Unanswered Forwards 

to:

C V U Unit Secretary

Alt: Cardiovascular Step 

Down Unit Secretary

Unanswered Forwards 

to: C V U Charge Nurse

C V U Charge Nurse

Alt: Cardiovascular Step 

Down Charge Nurse

Unanswered Forwards 

to:
C V U Manager

C V U Manager

Alt: Cardiovascular Step 

Down Manager

Unanswered Forwards 

to:
C V U Director

C V U Director

Alt: Cardiovascular Step 

Down Director

Unanswered Forwards 

to:
x3189

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: None

C V U Nurse
Add/Remove from this 

Group

C V U Float Nurse

Alt: Cardiovascular Step 

Down Float Nurse

Unanswered 

Forwards to:
C V U NurseAll Nurses Add/Remove from this 

Group



C V U Room 3 70 A C V U Room 3 70 A

Nurse

Unanswered Forwards 

to:

C V U Room 3 70 A

Nurse
Unanswered 

Forwards to:
C V U Room 3 70 A

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U 

Alt: Cardiovascular Unit

Riverside Community Hospital

C V U

Forward to Group, Name or 

Extension

x3280Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: None

C V U Room 3 70 A

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group

C V U Room 3 70 B C V U Room 3 70 B

Nurse

Unanswered Forwards 

to:

C V U Room 3 70 B

Nurse
Unanswered 

Forwards to:
C V U Room 3 70 B

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U Room 3 70 B

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group

C V U Room 3 72 A C V U Room 3 72 A

Nurse

Unanswered Forwards 

to:

C V U Room 3 72 A

Nurse
Unanswered 

Forwards to:
C V U Room 3 72 A

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U Room 3 72 A

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group

C V U Room 3 72 B C V U Room 3 72 B

Nurse

Unanswered Forwards 

to:

C V U Room 3 72 B

Nurse
Unanswered 

Forwards to:
C V U Room 3 72 B

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U Room 3 72 B

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group



C V U Room 3 74 A C V U Room 3 74 A

Nurse

Unanswered Forwards 

to:

C V U Room 3 74 A

Nurse
Unanswered 

Forwards to:
C V U Room 3 74 A

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U 

Alt: Cardiovascular Unit

Riverside Community Hospital

C V U

Forward to Group, Name or 

Extension

x3280Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: None

C V U Room 3 74 A

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group

C V U Room 3 74 B C V U Room 3 74 B

Nurse

Unanswered Forwards 

to:

C V U Room 3 74 B

Nurse
Unanswered 

Forwards to:
C V U Room 3 74 B

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U Room 3 74 B

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group

C V U Room 3 76 A C V U Room 3 76 A

Nurse

Unanswered Forwards 

to:

C V U Room 3 76 A

Nurse
Unanswered 

Forwards to:
C V U Room 3 76 A

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U Room 3 76 A

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group

C V U Room 3 76 B C V U Room 3 76 B

Nurse

Unanswered Forwards 

to:

C V U Room 3 76 B

Nurse
Unanswered 

Forwards to:
C V U Room 3 76 B

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U Room 3 76 B

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group



C V U Room 3 78 A C V U Room 3 78 A

Nurse

Unanswered Forwards 

to:

C V U Room 3 78 A

Nurse
Unanswered 

Forwards to:
C V U Room 3 78 A

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U 

Alt: Cardiovascular Unit

Riverside Community Hospital

C V U

Forward to Group, Name or 

Extension

x3280Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: None

C V U Room 3 78 A

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group

C V U Room 3 78 B C V U Room 3 78 B

Nurse

Unanswered Forwards 

to:

C V U Room 3 78 B

Nurse
Unanswered 

Forwards to:
C V U Room 3 78 B

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U Room 3 78 B

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group

C V U Room 3 80 A C V U Room 3 80 A

Nurse

Unanswered Forwards 

to:

C V U Room 3 80 A

Nurse
Unanswered 

Forwards to:
C V U Room 3 80 A

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U Room 3 80 A

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group

C V U Room 3 80 B C V U Room 3 80 B

Nurse

Unanswered Forwards 

to:

C V U Room 3 80 B

Nurse
Unanswered 

Forwards to:
C V U Room 3 80 B

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U Room 3 80 B

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group



C V U Room 3 82 A C V U Room 3 82 A

Nurse

Unanswered Forwards 

to:

C V U Room 3 82 A

Nurse
Unanswered 

Forwards to:
C V U Room 3 82 A

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U 

Alt: Cardiovascular Unit

Riverside Community Hospital

C V U

Forward to Group, Name or 

Extension

x3280Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: None

C V U Room 3 82 A

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group

C V U Room 3 82 B C V U Room 3 82 B

Nurse

Unanswered Forwards 

to:

C V U Room 3 82 B

Nurse
Unanswered 

Forwards to:
C V U Room 3 82 B

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U Room 3 82 B

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group

C V U Room 3 84 A C V U Room 3 84 A

Nurse

Unanswered Forwards 

to:

C V U Room 3 84 A

Nurse
Unanswered 

Forwards to:
C V U Room 3 84 A

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U Room 3 84 A

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group

C V U Room 3 84 B C V U Room 3 84 B

Nurse

Unanswered Forwards 

to:

C V U Room 3 84 B

Nurse
Unanswered 

Forwards to:
C V U Room 3 84 B

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U Room 3 84 B

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group



C V U Room 3 84 C C V U Room 3 84 C

Nurse

Unanswered Forwards 

to:

C V U Room 3 84 C

Nurse
Unanswered 

Forwards to:
C V U Room 3 84 C

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U 

Alt: Cardiovascular Unit

Riverside Community Hospital

C V U

Forward to Group, Name or 

Extension

x3280Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: None

C V U Room 3 84 C

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group

C V U Room 3 84 D C V U Room 3 84 D

Nurse

Unanswered Forwards 

to:

C V U Room 3 84 D

Nurse
Unanswered 

Forwards to:
C V U Room 3 84 D

Nurse Buddy
All Nurses

Add/Remove from this 

Group

C V U Room 3 84 D

Nurse Buddy
Unanswered 

Forwards to:
C V U Charge NurseAll Nurses

Add/Remove from this 

Group



D 2

Alt: D 2 Transplant

Riverside Community Hospital

D 2

D 2 Nurse

Alt: D 2 Transplant Nurse

Forward to Group, Name or 

Extension

D 2 Charge Nurse

x3480Forwards All Calls To:

Unanswered Forwards 

to:

D 2 Licensed Staff

Alt: D 2 Transplant 

Licensed Staff

Unanswered Forwards 

to: x3480

D 2 C N A

Alt: D 2 Nursing Assistant

Unanswered Forwards 

to:
D 2 Nurse

D 2 Charge Nurse

Alt: D 2 Transplant Charge 

Nurse

Unanswered Forwards 

to:
x3480

D 2 Manager

Alt: D 2 Transplant 

Manager

Unanswered Forwards 

to:
x4179

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

D 2 Director

Alt: D 2 Transplant Director

Unanswered Forwards 

to:
x3698

D 2 Float Nurse

Alt: D 2 Transplant Float 

Nurse

Unanswered 

Forwards to:
All Nurses

Add/Remove from this 

Group
D 2 Nurse

D 2 Float C N A

Alt: D 2 Transplant Float 

C N A

Unanswered 

Forwards to:
D 2 C N A

D 2 Float L V N

Alt: D 2 Transplant Float 

L V N

Unanswered 

Forwards to:
D 2 Licensed StaffAll Nurses

Add/Remove from this 

Group

All C N A
Add/Remove from this 

Group

D 2 Nurse
Add/Remove from this 

Group

D 2 Unit Secretary

Alt: D 2 Transplant Unit 

Secretary

Unanswered Forwards 

to:
x3480



D 2

Alt: D 2 Transplant

Forward to Group, Name or 

Extension

x3480Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 2

D 2 Room 2 0 1 A

(seq) D 2 Room 2 0 1 A Nurse
Unanswered Forwards 

to:

D 2 Room 2 0 1 A

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 0 1 A Nurse
Unanswered 

Forwards to:

D 2 Room 2 0 1 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 0 1 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 0 1 A

C N A

D 2 Room 2 0 2 A

(seq) D 2 Room 2 0 2 A Nurse
Unanswered Forwards 

to:

D 2 Room 2 0 2 A

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 0 2 A Nurse
Unanswered 

Forwards to:

D 2 Room 2 0 2 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 0 2 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 0 2 A 

C N A

D 2 Room 2 0 2 B

(seq) D 2 Room 2 0 2 B Nurse
Unanswered Forwards 

to:

D 2 Room 2 0 2 B

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 0 2 B Nurse
Unanswered 

Forwards to:
D 2 Room 2 0 2 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 0 2 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 0 2 B 

C N A

R
e

p
e

a
t 

U
n

til:



D 2

Alt: D 2 Transplant

Forward to Group, Name or 

Extension

x3480Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 2

D 2 Room 2 0 9 A

(seq) D 2 Room 2 0 9 A Nurse
Unanswered Forwards 

to:

D 2 Room 2 0 9 A

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 0 9 A Nurse
Unanswered 

Forwards to:
D 2 Room 2 0 9 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 0 9 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 0 9 A 

C N A

D 2 Room 2 0 9 B

(seq) D 2 Room 2 0 9 B Nurse
Unanswered Forwards 

to:

D 2 Room 2 0 9 B

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 0 9 B Nurse
Unanswered 

Forwards to:
D 2 Room 2 0 9 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 0 9 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 0 9 B 

C N A

R
e

p
e

a
t U

n
til:

(from previous page)



D 2

Alt: D 2 Transplant

Forward to Group, Name or 

Extension

x3480Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 2

D 2 Room 2 11 A

(seq) D 2 Room 2 11 A Nurse
Unanswered Forwards 

to:

D 2 Room 2 11 A

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 11 A Nurse
Unanswered 

Forwards to:
D 2 Room 2 11 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 11 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 11 A 

C N A

D 2 Room 2 11 B

(seq) D 2 Room 2 11 B Nurse
Unanswered Forwards 

to:

D 2 Room 2 11 B

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 11 B Nurse
Unanswered 

Forwards to:
D 2 Room 2 11 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 11 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 11 B 

C N A

R
e

p
e

a
t U

n
til:



D 2

Alt: D 2 Transplant

Forward to Group, Name or 

Extension

x3480Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 2

D 2 Room 2 15 A

(seq) D 2 Room 2 15 A Nurse
Unanswered Forwards 

to:

D 2 Room 2 15 A

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 15 A Nurse
Unanswered 

Forwards to:

D 2 Room 2 15 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 15 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 15 A 

C N A

D 2 Room 2 15 B

(seq) D 2 Room 2 15 B Nurse
Unanswered Forwards 

to:

D 2 Room 2 15 B

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 15 B Nurse
Unanswered 

Forwards to:
D 2 Room 2 15 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 15 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 15 B 

C N A

R
e

p
e

a
t U

n
til:

(from previous page)



D 2

Alt: D 2 Transplant

Forward to Group, Name or 

Extension

x3480Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 2

D 2 Room 2 17 A

(seq) D 2 Room 2 17 A Nurse
Unanswered Forwards 

to:

D 2 Room 2 17 A

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 17 A Nurse
Unanswered 

Forwards to:

D 2 Room 2 17 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 17 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 17 A

C N A

D 2 Room 2 17 B

(seq) D 2 Room 2 17 B Nurse
Unanswered Forwards 

to:

D 2 Room 2 17 B

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 17 B Nurse
Unanswered 

Forwards to:

D 2 Room 2 17 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 17 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 17 B 

C N A

D 2 Room 2 20 A

(seq) D 2 Room 2 20 A Nurse
Unanswered Forwards 

to:

D 2 Room 2 20 A

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 20 A Nurse
Unanswered 

Forwards to:
D 2 Room 2 20 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 20 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 20 A 

C N A



D 2

Alt: D 2 Transplant

Forward to Group, Name or 

Extension

x3480Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 2

D 2 Room 2 20 B

(seq) D 2 Room 2 20 B Nurse
Unanswered Forwards 

to:

D 2 Room 2 20 B

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 20 B Nurse
Unanswered 

Forwards to:

D 2 Room 2 20 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 20 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 20 B

C N A

D 2 Room 2 22 A

(seq) D 2 Room 2 22 A Nurse
Unanswered Forwards 

to:

D 2 Room 2 22 A

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 22 A Nurse
Unanswered 

Forwards to:

D 2 Room 2 22 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 22 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 22 A 

C N A

D 2 Room 2 22 B

(seq) D 2 Room 2 22 B Nurse
Unanswered Forwards 

to:

D 2 Room 2 22 B

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 22 B Nurse
Unanswered 

Forwards to:
D 2 Room 2 22 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 22 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 22 B 

C N A



D 2

Alt: D 2 Transplant

Forward to Group, Name or 

Extension

x3480Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 2

D 2 Room 2 23 A

(seq) D 2 Room 2 23 A Nurse
Unanswered Forwards 

to:

D 2 Room 2 23 A

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 23 A Nurse
Unanswered 

Forwards to:
D 2 Room 2 23 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 23 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 23 A

C N A

D 2 Room 2 23 B

(seq) D 2 Room 2 23 B Nurse
Unanswered Forwards 

to:

D 2 Room 2 23 B

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 23 B Nurse
Unanswered 

Forwards to:
D 2 Room 2 23 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 23 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 23 B 

C N A

D 2 Room 2 24 B

(seq) D 2 Room 2 24 B Nurse
Unanswered Forwards 

to:

D 2 Room 2 24 B

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 24 B Nurse
Unanswered 

Forwards to:

D 2 Room 2 24 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 24 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 24 B 

C N A



D 2

Alt: D 2 Transplant

Forward to Group, Name or 

Extension

x3480Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 2

D 2 Room 2 25 B

(seq) D 2 Room 2 25 B Nurse
Unanswered Forwards 

to:

D 2 Room 2 25 B

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 25 B Nurse
Unanswered 

Forwards to:
D 2 Room 2 25 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 25 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 25 B

C N A

D 2 Room 2 26 B

(seq) D 2 Room 2 26 B Nurse
Unanswered Forwards 

to:

D 2 Room 2 26 B

Nurse Buddy
Unanswered 

Forwards to:
D 2 Charge Nurse

D 2 Room 2 26 B Nurse
Unanswered 

Forwards to:
D 2 Room 2 26 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 2 Room 2 26 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 2 Room 2 26 B 

C N A



D 3

Alt: D 3 Medical

Riverside Community Hospital

D 3

D 3 Nurse

Alt: D 3 Medical Nurse

Forward to Group, Name or 

Extension

D 3 Charge Nurse

x3278Forwards All Calls To:

Unanswered Forwards 

to:

D 3 Licensed Staff

Alt: D 3 Medical Licensed 

Staff

Unanswered Forwards 

to: x3278

D 3 C N A

Alt: D 3 Nursing Assistant

Unanswered Forwards 

to:
D 3 Nurse

D 3 Charge Nurse

Alt: D 3 Medical Charge 

Nurse

Unanswered Forwards 

to:
x3278

D 3 Manager

Alt: D 3 Medical Manager
Unanswered Forwards 

to:
x3508

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

D 3 Director

Alt: D 3 Medical Director

Unanswered Forwards 

to:
x3698

D 3 Float Nurse

Alt: D 3 Medical Float Nurse
Unanswered 

Forwards to:
All Nurses

Add/Remove from this 

Group
D 3 Nurse

D 3 Float C N A

Alt: D 3 Medical Float C N A
Unanswered 

Forwards to:
D 3 C N A

D 3 Float L V N

Alt: D 3 Medical Float L V N
Unanswered 

Forwards to:
D 3 Licensed StaffAll Nurses

Add/Remove from this 

Group

All C N A
Add/Remove from this 

Group

D 3 Nurse
Add/Remove from this 

Group

D 3 Unit Secretary

Alt: D 3 Medical Unit 

Secretary

Unanswered Forwards 

to:
x3278



D 3

Alt: D 3 Medical

Forward to Group, Name or 

Extension

x3278Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 3

D 3 Room 3 0 1 A

(seq) D 3 Room 3 0 1 A Nurse
Unanswered Forwards 

to:

D 3 Room 3 0 1 A

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 0 1 A Nurse
Unanswered 

Forwards to:
D 3 Room 3 0 1 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 0 1 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 0 1 A

C N A

D 3 Room 3 0 1 B

(seq) D 3 Room 3 0 1 B Nurse
Unanswered Forwards 

to:

D 3 Room 3 0 1 B

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 0 1 B Nurse
Unanswered 

Forwards to:
D 3 Room 3 0 1 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 0 1 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 0 1 B 

C N A

D 3 Room 3 0 3 A

(seq) D 3 Room 3 0 3 A Nurse
Unanswered Forwards 

to:

D 3 Room 3 0 3 A

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 0 3 A Nurse
Unanswered 

Forwards to:
D 3 Room 3 0 3 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 0 3 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 0 3 A 

C N A



D 3

Alt: D 3 Medical

Forward to Group, Name or 

Extension

x3278Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 3

D 3 Room 3 0 3 B

(seq) D 3 Room 3 0 3 B Nurse
Unanswered Forwards 

to:

D 3 Room 3 0 3 B

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 0 3 B Nurse
Unanswered 

Forwards to:
D 3 Room 3 0 3 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 0 3 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 0 3 B

C N A

D 3 Room 3 0 5 A

(seq) D 3 Room 3 0 5 A Nurse
Unanswered Forwards 

to:

D 3 Room 3 0 5 A

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 0 5 A Nurse
Unanswered 

Forwards to:
D 3 Room 3 0 5 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 0 5 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 0 5 A 

C N A

D 3 Room 3 0 5 B

(seq) D 3 Room 3 0 5 B Nurse
Unanswered Forwards 

to:

D 3 Room 3 0 5 B

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 0 5 B Nurse
Unanswered 

Forwards to:

D 3 Room 3 0 5 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 0 5 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 0 5 B 

C N A



D 3

Alt: D 3 Medical

Forward to Group, Name or 

Extension

x3278Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 3

D 3 Room 3 0 7 A

(seq) D 3 Room 3 0 7 A Nurse
Unanswered Forwards 

to:

D 3 Room 3 0 7 A

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 0 7 A Nurse
Unanswered 

Forwards to:
D 3 Room 3 0 7 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 0 7 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 0 7 A

C N A

D 3 Room 3 0 7 B

(seq) D 3 Room 3 0 7 B Nurse
Unanswered Forwards 

to:

D 3 Room 3 0 7 B

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 0 7 B Nurse
Unanswered 

Forwards to:
D 3 Room 3 0 7 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 0 7 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 0 7 B 

C N A

D 3 Room 3 0 9 A

(seq) D 3 Room 3 0 9 A Nurse
Unanswered Forwards 

to:

D 3 Room 3 0 9 A

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 0 9 A Nurse
Unanswered 

Forwards to:

D 3 Room 3 0 9 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 0 9 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 0 9 A 

C N A



D 3

Alt: D 3 Medical

Forward to Group, Name or 

Extension

x3278Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 3

D 3 Room 3 0 9 B

(seq) D 3 Room 3 0 9 B Nurse
Unanswered Forwards 

to:

D 3 Room 3 0 9 B

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 0 9 B Nurse
Unanswered 

Forwards to:
D 3 Room 3 0 9 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 0 9 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 0 9 B

C N A

D 3 Room 3 11 A

(seq) D 3 Room 3 11 A Nurse
Unanswered Forwards 

to:

D 3 Room 3 11 A

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 11 A Nurse
Unanswered 

Forwards to:
D 3 Room 3 11 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 11 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 11 A 

C N A

D 3 Room 3 11 B

(seq) D 3 Room 3 11 B Nurse
Unanswered Forwards 

to:

D 3 Room 3 11 B

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 11 B Nurse
Unanswered 

Forwards to:
D 3 Room 3 11 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 11 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 11 B 

C N A



D 3

Alt: D 3 Medical

Forward to Group, Name or 

Extension

x3278Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 3

D 3 Room 3 15 A

(seq) D 3 Room 3 15 A Nurse
Unanswered Forwards 

to:

D 3 Room 3 15 A

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 15 A Nurse
Unanswered 

Forwards to:
D 3 Room 3 15 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 15 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 15 A

C N A

D 3 Room 3 15 B

(seq) D 3 Room 3 15 B Nurse
Unanswered Forwards 

to:

D 3 Room 3 15 B

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 15 B Nurse
Unanswered 

Forwards to:
D 3 Room 3 15 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 15 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 15 B 

C N A

D 3 Room 3 17 A

(seq) D 3 Room 3 17 A Nurse
Unanswered Forwards 

to:

D 3 Room 3 17 A

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 17 A Nurse
Unanswered 

Forwards to:
D 3 Room 3 17 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 17 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 17 A 

C N A



D 3

Alt: D 3 Medical

Forward to Group, Name or 

Extension

x3278Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 3

D 3 Room 3 17 B

(seq) D 3 Room 3 17 B Nurse
Unanswered Forwards 

to:

D 3 Room 3 17 B

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 17 B Nurse
Unanswered 

Forwards to:
D 3 Room 3 17 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 17 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 17 B

C N A

D 3 Room 3 19 A

(seq) D 3 Room 3 19 A Nurse
Unanswered Forwards 

to:

D 3 Room 3 19 A

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 19 A Nurse
Unanswered 

Forwards to:
D 3 Room 3 19 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 19 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 19 A 

C N A

D 3 Room 3 19 B

(seq) D 3 Room 3 19 B Nurse
Unanswered Forwards 

to:

D 3 Room 3 19 B

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 19 B Nurse
Unanswered 

Forwards to:

D 3 Room 3 19 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 19 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 19 B 

C N A

R
e

p
e

a
t 

U
n

til:



D 3

Alt: D 3 Medical

Forward to Group, Name or 

Extension

x3278Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

D 3

D 3 Room 3 26 A

(seq) D 3 Room 3 26 A Nurse
Unanswered Forwards 

to:

D 3 Room 3 26 A

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 26 A Nurse
Unanswered 

Forwards to:
D 3 Room 3 26 A Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 26 A Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 26 A 

C N A

D 3 Room 3 26 B

(seq) D 3 Room 3 26 B Nurse
Unanswered Forwards 

to:

D 3 Room 3 26 B

Nurse Buddy
Unanswered 

Forwards to:
D 3 Charge Nurse

D 3 Room 3 26 B Nurse
Unanswered 

Forwards to:
D 3 Room 3 26 B Nurse 

Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

D 3 Room 3 26 B Nurse
Unanswered 

Forwards to:
All C N A

Add/Remove from this 

Group
D 3 Room 3 26 B 

C N A

R
e

p
e

a
t U

n
til:

(from previous page)



E D

Alt: E R

Riverside Community Hospital

E D

E D Nurse

Alt: E R Nurse

Forward to Group, Name or 

Extension

x3200

x3200Forwards All Calls To:

Unanswered Forwards 

to:

E D Tech

Alt: E R Tech

Unanswered Forwards 

to: x3200

E D Unit Secretary

Alt: E R Unit Secretary

Unanswered Forwards 

to:
x3200

E D Manager

Alt: E R Manager
Unanswered Forwards 

to:
x4162

E D Charge Nurse

Alt: E R Charge Nurse
Unanswered Forwards 

to:
x3200

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D Director

Alt: E R Director

Unanswered Forwards 

to:
x3675

Triage Nurse

Alt:Triage
Unanswered Forwards 

to:
x3488

E D Nurse
Add/Remove from this 

Group

Trauma Nurse
Unanswered Forwards 

to:
E D Charge Nurse

E D Supply Tech

Alt: E R Supply Tech
Unanswered Forwards 

to:
x3200

E  D  P A

Alt: E R  P A
Unanswered Forwards 

to:
x3200

E D Physician

E R Doc

Unanswered Forwards 

to:
x3200

E D Admin

Alt: E R Admin
Unanswered Forwards 

to:
x3200

E D Nurse
Add/Remove from this 

Group

E D Float Nurse

Alt: E R Float Nurse E D Nurse
Unanswered 

Forwards to:
All Nurses

Add/Remove from this 

Group



E D

Alt: E R

Riverside Community Hospital

E D

M I C N

Alt: M I C N  Nurse

Forward to Group, Name or 

Extension

E D Charge Nurse

x3200Forwards All Calls To:

Unanswered Forwards 

to:

E D Holding

Alt: Observation

Unanswered Forwards 

to: x3652

E D Operations Manager

Alt: E R Operations 

Manager

Unanswered Forwards 

to:
x4153

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:  Deferred

P L N Unanswered Forwards 

to:
x3507



E D

Alt: E R

E D 1 Trauma Room

Forward to Group, Name or 

Extension

E D 1 Trauma Room Nurse

x3200Forwards All Calls To:

Unanswered Forwards 

to:

E D 1 Trauma Room Main 

Tech

Alt: E D 1 Trauma Room 

Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 1 Trauma Room Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group

E D 1 P 1 E D 1 P 1 Nurse
Unanswered Forwards 

to:

E D 1 Trauma Room 

Physician

Alt: E D 1 Trauma Room 

Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group E D 1 Trauma Room Unit 

Secretary

Riverside Community Hospital

E D

E D 1 P 1 Main Tech

Alt: E D 1 P 1 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 P 1 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 P 1 Physician

Alt: E D 1 P 1  Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 1 P 1 Unit Secretary

R
e

p
e

a
t U

n
til:



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 1 P 3 E D 1 P 3 Nurse
Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 1 P 3 Main Tech

Alt: E D 1 P 3 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 P 3 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 P 3 Physician

Alt: E D 1 P 3 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 1 P 3 Unit Secretary

R
e

p
e

a
t U

n
til:

E D 1 O 1 E D 1 O 1 Nurse
Unanswered Forwards 

to:

E D 1 O 1 Main Tech

Alt: E D 1 O 1 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 O 1 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 O 1 Physician

Alt: E D 1 O 1 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 1 O 1 Unit Secretary



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 1 O 4 E D 1 O 4 Nurse
Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 1 O 4 Main Tech

Alt: E D 1 O 4 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 O 4 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 O 4 Physician

Alt: E D 1 O 4 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 1 O 4 Unit Secretary

R
e

p
e

a
t U

n
til:

E D 1 R 1 E D 1 R 1 Nurse
Unanswered Forwards 

to:

E D 1 R 1 Main Tech

Alt: E D 1 R 1 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 R 1 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 R 1 Physician

Alt: E D 1 R 1 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 1 R 1 Unit Secretary



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 1 R 4 E D 1 R 4 Nurse
Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 1 R 4 Main Tech

Alt: E D 1 R 4 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 R 4 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 R 4 Physician

Alt: E D 1 R 4 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 1 R 4 Unit Secretary

R
e

p
e

a
t U

n
til:

E D 1 S 1 E D 1 S 1 Nurse
Unanswered Forwards 

to:

E D 1 S 1 Main Tech

Alt: E D 1 S 1 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 S 1 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 S 1 Physician

Alt: E D 1 S 1 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 1 S 1 Unit Secretary



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 1 S 4 E D 1 S 4 Nurse
Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 1 S 4 Main Tech

Alt: E D 1 S 4 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 S 4 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 S 4 Physician

Alt: E D 1 S 4 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 1 S 4 Unit Secretary

E D 1 Iso E D 1 Iso Nurse
Unanswered Forwards 

to:

E D 1 Iso Main Tech

Alt: E D 1 Iso Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 Iso Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 Iso Physician

Alt: E D 1 Iso Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 1 Iso Unit Secretary



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 1 Iso 2 E D 1 Iso 2 Nurse
Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 1 Iso 2 Main Tech

Alt: E D 1 Iso 2 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 Iso 2 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 Iso 2 Physician

Alt: E D 1 Iso 2 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 1 Iso 2 Unit Secretary

E D 1 M 1 E D 1 M 1 Nurse
Unanswered Forwards 

to:

E D 1 M 1 Main Tech

Alt: E D 1 M 1 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 M 1 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 M 1 Physician

Alt: E D 1 M 1 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 1 M 1 Unit Secretary



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 1 M 2 E D 1 M 2 Nurse
Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 1 M 2 Main Tech

Alt: E D 1 M 2 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 M 2 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 M 2 Physician

Alt: E D 1 M 2 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 1 M 2 Unit Secretary

E D 1 N 1 E D 1 N 1 Nurse
Unanswered Forwards 

to:

E D 1 N 1 Main Tech

Alt: E D 1 N 1 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 N 1 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 N 1 Physician

Alt: E D 1 N 1 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 1 N 1 Unit Secretary



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 1 N 2 E D 1 N 2 Nurse
Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 1 N 2 Main Tech

Alt: E D 1 N 2 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 N 2 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 N 2 Physician

Alt: E D 1 N 2 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 1 N 2 Unit Secretary

E D 1 Hallway 1 E D 1 Hallway 1 Nurse
Unanswered Forwards 

to:

E D 1 Hallway 1 Main Tech

Alt: E D 1 Hallway 1 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 Hallway 1 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 Hallway 1 Physician

Alt: E D 1 Hallway 1 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group

E D 1 Hallway 1 Unit 

Secretary

R
e

p
e

a
t U

n
til:



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 1 Hallway 4 E D 1 Hallway 4 Nurse
Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 1 Hallway 4 Main Tech

Alt: E D 1 Hallway 4 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 1 Hallway 4 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 1 Hallway 4 Physician

Alt: E D 1 Hallway 4 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group

E D 1 Hallway 4 Unit 

Secretary



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 2 T 1

Alt: T-Side T 1
E D 2 T 1 Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 2 T 1 Main Tech

Alt: E D 2 T 1 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 2 T 1 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 2 T 1 Physician

Alt: E D 2 T 1 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 2 T 1 Unit Secretary

R
e

p
e

a
t U

n
til:

x3652
Unanswered 

Forwards to:
E D P A

Add/Remove from this 

Group
E D 2 T 1 P A

Alt: E D 2 T 1 Physician 

Assistant

E D 2 T 17

Alt: T-Side T 17
x3652

Unanswered Forwards 

to:

E D 2 T 17 Main Tech

Alt: E D 2 T 17 Tech

Unanswered 

Forwards to:
x3652

x3652
Unanswered 

Forwards to:

E D 2 T 17 Nurse
Unanswered 

Forwards to:
x3652All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 2 T 17 Physician

Alt: E D 2 T 17 Doc

x3652
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 2 T 17 Unit Secretary

x3652
Unanswered 

Forwards to:
E D P A

Add/Remove from this 

Group
E D 2 T 17 P A

Alt: E D 2 T 17 Physician 

Assistant



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 3 A E D 3 A Nurse
Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 3 A Main Tech

Alt: E D 3 A Tech

Unanswered 

Forwards to:
x3475

x3475
Unanswered 

Forwards to:

E D 3 A Nurse
Unanswered 

Forwards to:
x3475All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 3 A Physician

Alt: E D 3 A Doc

x3475
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 3 A Unit Secretary

R
e

p
e

a
t U

n
til:

E D 3 L x3475
Unanswered Forwards 

to:

E D 3 L Main Tech

Alt: E D 3 L Tech

Unanswered 

Forwards to:
x3475

x3475
Unanswered 

Forwards to:

E D 3 L Nurse
Unanswered 

Forwards to:
x3475All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 3 L Physician

Alt: E D 3 L Doc

x3475
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 3 L Unit Secretary



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 3 G G E D 3 G G Nurse
Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 3 G G Main Tech

Alt: E D 3 G G Tech

Unanswered 

Forwards to:
x3475

x3475
Unanswered 

Forwards to:

E D 3 G G Nurse
Unanswered 

Forwards to:
x3475All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 3 G G Physician

Alt: E D 3 G G Doc

x3475
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 3 G G Unit Secretary

E D 3 L L E D 3 L L Nurse
Unanswered Forwards 

to:

E D 3 L L Main Tech

Alt: E D 3 L L Tech

Unanswered 

Forwards to:
x3475

x3475
Unanswered 

Forwards to:

E D 3 L L Nurse
Unanswered 

Forwards to:
x3475All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 3 L L Physician

Alt: E D 3 L L Doc

x3475
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 3 L L Unit Secretary



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 3 Q E D 3 Q Nurse
Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 3 Q Main Tech

Alt: E D 3 Q Tech

Unanswered 

Forwards to:
x3475

x3475
Unanswered 

Forwards to:

E D 3 Q Nurse
Unanswered 

Forwards to:
x3475All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 3 Q Physician

Alt: E D 3 Q Doc

x3475
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 3 Q Unit Secretary

E D 3 Hallway 5 E D 3 Hallway 5 Nurse
Unanswered Forwards 

to:

E D 3 Hallway 5 Main Tech

Alt: E D 3 Hallway 5 Tech

Unanswered 

Forwards to:
x3475

x3475
Unanswered 

Forwards to:

E D 3 Hallway 5 Nurse
Unanswered 

Forwards to:
x3475All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 3 Hallway 5 Physician

Alt: E D 3 Hallway 5 Doc

x3475
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group

E D 3 Hallway 5 Unit 

Secretary

R
e

p
e

a
t U

n
til:



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 3 Hallway 8 E D 3 Hallway 8 Nurse
Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 3 Hallway 8 Main Tech

Alt: E D 3 Hallway 8 Tech

Unanswered 

Forwards to:
x3475

x3475
Unanswered 

Forwards to:

E D 3 Hallway 8 Nurse
Unanswered 

Forwards to:
x3475All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

E D Physician Add/Remove from this 

Group
E D 3 Hallway 8 Physician

Alt: E D 3 Hallway 8 Doc

x3475
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group

E D 3 Hallway 8 Unit 

Secretary



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 4 U

Alt: R M E U
E D 4 U Nurse

Alt: R M E U Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 4 U Tech

Alt: R M E U Tech
Unanswered 

Forwards to:
x3145

E D 4 U Nurse

Alt: R M E U Nurse
Unanswered 

Forwards to:
x3145All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

x3145
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 4 U Unit Secretary

Alt: R M E U Unit Secretary

R
e

p
e

a
t U

n
til:

E D 4 Z

Alt: R M E Z
E D 4 Z Nurse

Alt: R M E Z Nurse

Unanswered Forwards 

to:

E D 4 Z Tech

Alt: R M E Z Tech
Unanswered 

Forwards to:
x3145

E D 4 Z Nurse

Alt: R M E Z Nurse
Unanswered 

Forwards to:
x3145All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

x3145
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group
E D 4 Z Unit Secretary

Alt: R M E Z Unit Secretary



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 4 U 2

Alt: R M E U 2
E D 4 U 2 Nurse

Alt: R M E U 2 Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 4 U 2 Tech

Alt: R M E U 2 Tech
Unanswered 

Forwards to:
x3145

E D 4 U 2 Nurse

Alt: R M E U 2 Nurse
Unanswered 

Forwards to:
x3145All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

x3145
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group

E D 4 U 2 Unit Secretary

Alt: R M E U 2 Unit 

Secretary

E D 4 Z 2

Alt: R M E Z 2
E D 4 Z 2 Nurse

Alt: R M E Z 2 Nurse

Unanswered Forwards 

to:

E D 4 Z 2 Tech

Alt: R M E Z 2 Tech
Unanswered 

Forwards to:
x3145

E D 4 Z 2 Nurse

Alt: R M E Z 2 Nurse
Unanswered 

Forwards to:
x3145All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

x3145
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group

E D 4 Z 2 Unit Secretary

Alt: R M E Z 2 Unit 

Secretary

E D 4 Optic Room

Alt: R M E Optic Room

E D 4 Optic Room Nurse

Alt: R M E Optic Room 

Nurse

Unanswered Forwards 

to:

E D 4 Optic Room Tech

Alt: R M E Optic Room 

Tech

Unanswered 

Forwards to:
x3145

E D 4 Optic Room Nurse

Alt: R M E Optic Room 

Nurse

Unanswered 

Forwards to:
x3145All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

x3145
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group

E D 4 Optic Room Unit 

Secretary

Alt: R M E Optic Room Unit 

Secretary



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 4 Zone 1

Alt: R M E Zone 1
E D 4 Zone 1 Nurse

Alt: R M E Zone 1 Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 4 Zone 1 Tech

Alt: R M E Zone 1 Tech
Unanswered 

Forwards to:
x3145

E D 4 Zone 1 Nurse

Alt: R M E Zone 1 Nurse
Unanswered 

Forwards to:
x3145All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

x3145
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group

E D 4 Zone 1 Unit 

Secretary

Alt: R M E Zone 1 Unit 

Secretary

E D 4 Zone 2

Alt: R M E Zone 2
E D 4 Zone 2 Nurse

Alt: R M E Zone 2 Nurse

Unanswered Forwards 

to:

E D 4 Zone 2 Tech

Alt: R M E Zone 2 Tech
Unanswered 

Forwards to:
x3145

E D 4 Zone 2 Nurse

Alt: R M E Zone 2 Nurse
Unanswered 

Forwards to:
x3145All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

x3145
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group

E D 4 Zone 2 Unit 

Secretary

Alt: R M E Zone 2 Unit 

Secretary

E D 4 Zone 3

Alt: R M E Zone 3
E D 4 Zone 3 Nurse

Alt: R M E Zone 3 Nurse

Unanswered Forwards 

to:

E D 4 Zone 3 Tech

Alt: R M E Zone 3 Tech
Unanswered 

Forwards to:
x3145

E D 4 Zone 3 Nurse

Alt: R M E Zone 3 Nurse
Unanswered 

Forwards to:
x3145All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

x3145
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group

E D 4 Zone 3 Unit 

Secretary

Alt: R M E Zone 3 Unit 

Secretary



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

E D 4 Exam

Alt: R M E Exam
E D 4 Exam Nurse

Alt: R M E Exam Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

E D

E D 4 Exam Tech

Alt: R M E Exam Tech
Unanswered 

Forwards to:
x3145

E D 4 Exam Nurse

Alt: R M E Exam Nurse
Unanswered 

Forwards to:
x3145All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

x3145
Unanswered 

Forwards to:
E D Unit Secretary

Add/Remove from this 

Group

E D 4 Exam Unit Secretary

Alt: R M E Exam Unit 

Secretary



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

Triage Waiting Room Chair 

1
Triage Waiting Room Chair 

1 Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

E D

Triage Waiting Room Chair 

1 Tech
Unanswered 

Forwards to:
x3488

Triage Waiting Room Chair 

1 Nurse
Unanswered 

Forwards to:
x3488All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

x3488
Unanswered 

Forwards to:
E D P A

Add/Remove from this 

Group

Triage Waiting Room Chair 

1 P A

Alt: Triage Waiting Room 

Chair 1 Physician Assistant

x3488
Unanswered 

Forwards to:
E D P A

Add/Remove from this 

Group
Triage Waiting Room Chair 

1 Flu Clinic P A

R
e

p
e

a
t U

n
til:

x3488All NursesAll Nurses All Nurses
Triage Waiting Room Chair 

1 Flu Clinic Nurse

x3488All NursesE D Tech All Nurses
Triage Waiting Room Chair 

1 Flu Clinic Tech



E D

Alt: E R

Forward to Group, Name or 

Extension

x3200Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

Triage Waiting Room Chair 

20
Triage Waiting Room Chair 

20 Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

E D

Triage Waiting Room Chair 

20 Tech
Unanswered 

Forwards to:
x3488

Triage Waiting Room Chair 

20 Nurse
Unanswered 

Forwards to:
x3488All Nurses

Add/Remove from this 

Group

E D Tech
Add/Remove from this 

Group

x3488
Unanswered 

Forwards to:
E D P A

Add/Remove from this 

Group

Triage Waiting Room Chair 

20 P A

Alt: Triage Waiting Room 

Chair 20 Physician 

Assistant

x3488
Unanswered 

Forwards to:
E D P A

Add/Remove from this 

Group
Triage Waiting Room Chair 

20 Flu Clinic P A

x3488All NursesAll Nurses All Nurses
Triage Waiting Room Chair 

20 Flu Clinic Nurse

x3488All NursesE D Tech All Nurses
Triage Waiting Room Chair 

20 Flu Clinic Tech



E D Registration

Alt: E R Reg

Riverside Community Hospital

E D Registration

E D Registrar

Forward to Group, Name or 

Extension

x3338

x3338Forwards All Calls To:

Unanswered Forwards 

to:

E D Team Lead
Unanswered Forwards 

to: x3338

E D Registration Supervisor
Unanswered Forwards 

to:
x3328

E D Registration Manager
Unanswered Forwards 

to:
x3333

Permissions:

 Long Distance: None

Broadcast: All

Urgent(s): All but E D 

Registrar

P&T: Deferred



Education

Alt: Staff Development

Riverside Community Hospital

Education

Education Department 

Chair

Forward to Group, Name or 

Extension

x3152

x3152Forwards All Calls To:

Unanswered Forwards 

to:

Clinical Educator

Alt: Clinical Education 

Specialist

Unanswered Forwards 

to: x3152

Wound Care Specialist
Unanswered Forwards 

to:
x3442

Bariatric Coordinator
Unanswered Forwards 

to:
x3432

Stroke Coordinator
Unanswered Forwards 

to:
x3498

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

O R Educator

Alt: Perioperative Educator

Unanswered Forwards 

to:
x3428

Critical Care Educator

Alt: I C U Educator
Unanswered Forwards 

to:
x3183

Med Surge Educator
Unanswered Forwards 

to:
x3269

Tele Educator
Unanswered Forwards 

to:
x3679

Maternal Child Educator

Alt: Perinatal Educator
Unanswered Forwards 

to:
x3352

E D Educator

Alt: E R Educator

Unanswered Forwards 

to:
x3650

Clinical Educator
Add/Remove from this 

Group

Generalist Educator
Unanswered Forwards 

to:
x3438



Engineering

Alt: Maintenance

Riverside Community Hospital

Engineering

Plant Engineer

Forward to Group, Name or 

Extension

Lead Plant Engineer

x3140Forwards All Calls To:

Unanswered Forwards 

to:

Lead Plant Engineer
Unanswered Forwards 

to: x3140

H V A C Technician
Unanswered Forwards 

to:
Lead Plant Engineer

Engineering Manager

Alt: Maintenance Manager
Unanswered Forwards 

to:
x3142

Director of Engineering

Alt: Engineering Director
Unanswered Forwards 

to:
x3151

Permissions:

 Long Distance: All 

Managers, All Leads and 

Director

Broadcast: All

Urgent(s): All

P&T: Deferred

Engineering Secretary
Unanswered Forwards 

to:
x3140

Maintenance Specialist
Unanswered Forwards 

to:
Lead Maintenance 

Engineer

Maintenance Mechanic
Unanswered Forwards 

to:
Lead Maintenance 

Engineer

Lead Maintenance 

Engineer
Unanswered Forwards 

to:
x3140

P B X Supervisor
Unanswered Forwards 

to:
x1144



E V S

Alt: Environmental Services

Riverside Community Hospital

E V S

Linen Distribution

Alt: Linen

Forward to Group, Name or 

Extension

E V S Manager

E V S ManagerForwards All Calls To:

Unanswered Forwards 

to:

Linen Float
Unanswered 

Forwards to: E V S Manager

Housekeeper

Alt: E V S Assistant

Permissions:

 Long Distance: None

Broadcast: All

Urgent(s): All

P&T: Deferred

E V S Manager

6 North Housekeeper E V S ManagerHousekeeper
Add/Remove from this 

Group

6 South Housekeeper E V S Manager

5 North Housekeeper E V S Manager

5 South Housekeeper E V S Manager

4 North Housekeeper E V S Manager

4 South Housekeeper E V S Manager

S I C Housekeeper E V S Manager

Housekeeper, Linen 

Distribution, E V S 

Supplies, E V S Special 

Projects

Add/Remove from this 

Group

Unanswered Forwards 

to:

E D E V S 

Alt: E D Housekeeper

E D 2 Housekeeper

Out Patient E V S

Alt: Out Patient 

Housekeeper

E V S Manager

E V S Manager

E V S Manager

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group



E V S

Alt: Environmental Services

Riverside Community Hospital

E V S

Forward to Group, Name or 

Extension

E V S ManagerForwards All Calls To:

Housekeeper (continued)

Alt: E V S Assistant

Permissions:

 Long Distance: None

Broadcast: All

Urgent(s): All

P&T: Deferred

E V S Manager

M I C Housekeeper E V S ManagerHousekeeper
Add/Remove from this 

Group

4 North I C U

 Housekeeper
E V S Manager

3 North Housekeeper

Alt: Peeds Housekeeper
E V S Manager

3 South Housekeeper E V S Manager

D 3 E V S

Alt: D 3 Housekeeper
E V S Manager

D 2 Housekeeper E V S Manager

Mother Baby Housekeeper

Alt: Post Partum 

Housekeeper

E V S Manager

Unanswered Forwards 

to:

Labor and Delivery 

Housekeeper

Alt: L & D Housekeeper

O R Housekeeper

O R 2 Housekeeper

E V S Manager

E V S Manager

E V S Manager

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Labor and Delivery 2 

Housekeeper

1
st
 Floor Housekeeper

E V S Manager

E V S Manager

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group



E V S Special Projects E V S Manager

E V S Manager E V S Lead

E V S Lead 1
st
 Floor Housekeeper

E V S Director x3134

E V S

Alt: Environmental Services

Riverside Community Hospital

E V S

Forward to Group, Name or 

Extension

E V S ManagerForwards All Calls To:

Housekeeper (continued)

Alt: E V S Assistant

Permissions:

 Long Distance: None

Broadcast: All

Urgent(s): All

P&T: Deferred

E V S Manager

Basement Housekeeper E V S ManagerHousekeeper
Add/Remove from this 

Group

Trash Pickup B Building E V S Manager

Trash Pickup C Building E V S Manager

Trash Pickup D Building E V S Manager

Unanswered Forwards 

to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Unanswered 

Forwards to:

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

Housekeeper
Add/Remove from this 

Group

E V S Supplies

Alt: Mover
E V S Manager

Unanswered Forwards 

to:

Unanswered Forwards 

to:

Unanswered Forwards 

to:

Unanswered Forwards 

to:

Unanswered Forwards 

to:



Food Service

Alt: Nutritional Services

Riverside Community Hospital

Food Service

Tray Passer

Forward to Group, Name or 

Extension

x4868

Director of Food ServiceForwards All Calls To:

Unanswered Forwards 

to:

Food Service Supervisor
Unanswered Forwards 

to: Director of Food Service

Director of Food Service
Unanswered Forwards 

to:
Director of Multiple Services

Director of Multiple Services
Unanswered Forwards 

to:
x3125

Chef
Unanswered Forwards 

to:
Director of Multiple Services

Permissions:

 Long Distance: None

Broadcast: All

Urgent(s): All

P&T: Deferred

Patient Service Manager
Unanswered Forwards 

to:
Food Service Supervisor

Dietician
Unanswered Forwards 

to:
x3123

Retail Manager
Unanswered Forwards 

to:
Director of Food Service

Catering Manager
Unanswered Forwards 

to:
Director of Multiple Services

Catering
Unanswered Forwards 

to:
Catering Manager

Catering
Add/Remove from this 

Group Catering One
Unanswered Forwards 

to:
Catering Manager



Imaging

Alt: Radiology

Riverside Community Hospital

Imaging

C T Lead Tech

Forward to Group, Name or 

Extension

x3320

x3400Forwards All Calls To:

Unanswered Forwards 

to:

C T Tech
Unanswered Forwards 

to: x3405

Ultrasound Lead Tech
Unanswered Forwards 

to:
x3412

Ultrasound Tech

Alt:Sonographer
Unanswered Forwards 

to:
x3405

Nuclear Medicine Lead 

Tech

Alt: Nuke Med Lead Tech

Unanswered Forwards 

to:
x3539

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Nuclear Medicine Tech

Alt: Nuke Med Tech

Unanswered Forwards 

to:
x3410

Special Procedures Lead 

Tech
Unanswered Forwards 

to:
x3431

Special Procedures Tech
Unanswered Forwards 

to:
Special Procedures Lead 

Tech

Special Procedures Nurse
Unanswered Forwards 

to:
Special Procedures Lead 

Tech

Pick Line Nurse
Unanswered Forwards 

to:

Special Procedures Lead 

Tech

Lead Radiology Tech

Alt:  Lead Rad Tech

Unanswered Forwards 

to:
x3405

Radiology Manager Unanswered Forwards 

to:
Imaging Director

Imaging Director

Alt: Radiology Director
Unanswered Forwards 

to:
x3404

Imaging Nurse
Add/Remove from this 

Group

Imaging Nurse
Add/Remove from this 

Group



Imaging

Alt: Radiology

Riverside Community Hospital

Imaging

Rad Tech

Alt: Radiology Tech

Forward to Group, Name or 

Extension

x3405

x3400Forwards All Calls To:

Unanswered Forwards 

to:

Lead Transporter

Alt: Transport Lead

Unanswered Forwards 

to: Radiology Manager

Transporter
Unanswered Forwards 

to:
Lead Transporter

Imaging Clerk

Alt: Radiology Clerk
Unanswered Forwards 

to:
Radiology Manager

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

Trauma Radiology Tech
Unanswered Forwards 

to:
x3405

Cath Lab Transport
Unanswered Forwards 

to:
Lead Transporter

P A C U  Transport
Unanswered Forwards 

to:
Lead Transporter

E D Transport
Unanswered Forwards 

to:
Lead Transporter

Endoscopy Transport

Alt: G I Lab Transport
Unanswered Forwards 

to:
Lead Transporter

Imaging Nurse
Unanswered Forwards 

to:
Special Procedures Lead

Transporter
Add/Remove from this 

Group

Transporter
Add/Remove from this 

Group

Transporter
Add/Remove from this 

Group

Transporter
Add/Remove from this 

Group



Infection Control

Riverside Community Hospital

Infection Control

Infection Control Manager

Forward to Group, Name or 

Extension

x3482

x3482Forwards All Calls To:

Unanswered Forwards 

to:

Infection Control Nurse 

(seq)

Unanswered Forwards 

to: x3482

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Infection Control Assistant
Unanswered Forwards 

to: x3482



Liaison Office

Alt: Staffing Office

Riverside Community Hospital

Liaison Office

Liaison

Forward to Group, Name or 

Extension

x3439

LiaisonForwards All Calls To:

Unanswered Forwards 

to:

Liaison Manager
Unanswered Forwards 

to: Liaison

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: None

All Nurse
Add/Remove from this 

Group

Liaison Float Liaison
Unanswered 

Forwards to:
All Nurse

Add/Remove from this 

Group



Lab

Alt: Clinical Lab

Riverside Community Hospital

Lab

Lab Director

Forward to Group, Name or 

Extension

x3246

x3240Forwards All Calls To:

Unanswered Forwards 

to:

Lab Manager
Unanswered Forwards 

to: x4305

Lab Supervisor
Unanswered Forwards 

to:
x3240

Phlebotomy Supervisor
Unanswered Forwards 

to:
Lab Supervisor

Phlebotomist
Unanswered Forwards 

to:
Phlebotomy Supervisor

Permissions:

 Long Distance: Lab 

Director, Lab Manager, C L 

S Supervisor, Phlebotomy 

Supervisor, Pathology 

Supervisor

Broadcast: All

Urgent(s): All

P&T: Deferred

E D Phlebotomist
Unanswered Forwards 

to:
Phlebotomist

Blood Bank
Unanswered Forwards 

to:
x4203

Chemistry
Unanswered Forwards 

to:
x4208

Hematology
Unanswered Forwards 

to:
x4206

Micro

Alt: Micro Biology

Unanswered Forwards 

to:
x3240

Pathology Supervisor Unanswered Forwards 

to:
x4216

Phlebotomist
Add/Remove from this 

Group



Lab

Alt: Clinical Lab

Riverside Community Hospital

Lab

Pathologist on Call

Forward to Group, Name or 

Extension

x3243

x3240Forwards All Calls To:

Unanswered Forwards 

to:

Permissions:

 Long Distance: Lab 

Director, Lab Manager, C L 

S Supervisor, Phlebotomy 

Supervisor, Pathology 

Supervisor

Broadcast: All

Urgent(s): All

P&T: Deferred

Point of Care

Alt: P O C T

Unanswered Forwards 

to: x3198



L and D

Alt: Labor and Delivery

Riverside Community Hospital

L and D

L and D Nurse

Alt: Labor and Delivery 

Nurse

Forward to Group, Name or 

Extension

L and D Charge Nurse

x3260Forwards All Calls To:

Unanswered Forwards 

to:

L and D Charge Nurse

Alt: Labor and Delivery 

Charge Nurse

Unanswered Forwards 

to: x3260

O B Tech
Unanswered Forwards 

to:
 Lead O B Tech

L and D Manager

Alt: Labor and Delivery 

Manager

Unanswered Forwards 

to:
x3252

 Lead O B Tech
Unanswered Forwards 

to:
L and D Charge Nurse

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred All



High Risk Delivery Team

Alt: C Section Team

(Broadcast Group)

L & D Charge Nurse

N I C U Charge Nurse

N I C U R T

N I C U Bun



M I C 

Alt: Medical Intensive Care

Riverside Community Hospital

M I C

M I C Nurse

Alt: North 4 I C U Nurse

Forward to Group, Name or 

Extension

M I C Unit Secretary

x3180Forwards All Calls To:

Unanswered Forwards 

to:

M I C Unit Secretary

Alt: North 4 I C U Unit 

Secretary

Unanswered Forwards 

to: M I C Charge Nurse

M I C Charge Nurse

Alt: North 4 I C U Charge 

Nurse

Unanswered Forwards 

to:
x3180

M I C Manager

Alt: North 4 I C U Manager
Unanswered Forwards 

to:
x4095

M I C Director

Alt: North 4 I C U Director
Unanswered Forwards 

to:
x3155

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: None

M I C Code Team
Unanswered Forwards 

to:
M I C Charge NurseM I C Nurse Add/Remove from this 

Group

M I C Nurse
Add/Remove from this 

Group

M I C Float Nurse

Alt: North 4 I C U Float 

Nurse

Unanswered 

Forwards to:
M I C NurseAll Nurses Add/Remove from this 

Group



M I C 

Alt: Medical Intensive Care

Forward to Group, Name or 

Extension

x3180Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: None

Riverside Community Hospital

M I C

M I C Room 4 21 M I C Room 4 21 Nurse
Unanswered Forwards 

to:

M I C Room 4 21 Nurse
Unanswered 

Forwards to:
M I C Unit SecretaryM I C Nurse

Add/Remove from this 

Group

R
e

p
e

a
t U

n
til:

M I C Room 4 29 M I C Room 4 29 Nurse
Unanswered Forwards 

to:

M I C Room 4 29 Nurse
Unanswered 

Forwards to:
M I C Unit SecretaryM I C Nurse

Add/Remove from this 

Group

M I C Room 4 31 M I C Room 4 31 Nurse
Unanswered Forwards 

to:

M I C Room 4 31 Nurse
Unanswered 

Forwards to:
M I C Unit SecretaryM I C Nurse

Add/Remove from this 

Group

R
e

p
e

a
t U

n
til:

M I C Room 4 39 M I C Room 4 39 Nurse
Unanswered Forwards 

to:

M I C Room 4 39 Nurse
Unanswered 

Forwards to:
M I C Unit SecretaryM I C Nurse

Add/Remove from this 

Group



M I C 

Alt: Medical Intensive Care

Forward to Group, Name or 

Extension

x3180Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: None

Riverside Community Hospital

M I C

M I C Room 4 41 M I C Room 4 41 Nurse
Unanswered Forwards 

to:

M I C Room 4 41 Nurse
Unanswered 

Forwards to:
M I C Unit SecretaryM I C Nurse

Add/Remove from this 

Group

R
e

p
e

a
t U

n
til:

M I C Room 4 46 M I C Room 4 46 Nurse
Unanswered Forwards 

to:

M I C Room 4 46 Nurse
Unanswered 

Forwards to:
M I C Unit SecretaryM I C Nurse

Add/Remove from this 

Group



Mother Baby

Alt: Post Partum

Riverside Community Hospital

Mother Baby

Mother Baby Charge Nurse

Alt: Post Partum Charge 

Nurse

Forward to Group, Name or 

Extension

x3256

x3256Forwards All Calls To:

Unanswered Forwards 

to:

Mother Baby Nurse

Alt: Post Partum Nurse

Unanswered Forwards 

to: Mother Baby Charge Nurse

Mother Baby C N A

Alt: Post Partum C N A

Unanswered Forwards 

to:
Mother Baby Charge Nurse

 Lactation Nurse
Unanswered Forwards 

to:
x3256

Mother Baby Manager

Alt: Post Partum Manager
Unanswered Forwards 

to:
x3454

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:None

Soft 1

Alt: Soft 1 Nurse
Unanswered Forwards 

to:
Soft 2All Nurses

Add/Remove from this 

Group

Soft 2

Alt: Soft 2 Nurse

Unanswered Forwards 

to:
Mother Baby Charge NurseAll Nurses

Add/Remove from this 

Group

Birth Clerk
Unanswered Forwards 

to:
x3256



Neurology

Alt: E E G

Riverside Community Hospital

Neurology

E E G Tech

Forward to Group, Name or 

Extension

x3587

x3474Forwards All Calls To:

Unanswered Forwards 

to:

Neurology Director
Unanswered Forwards 

to: x3397

Neurology Manager
Unanswered Forwards 

to:
x3561

Permissions:

 Long Distance: Neurology 

Director and Manager

Broadcast: All

Urgent(s): All

P&T: Deferred



N I C U

Alt:  Nick U

Riverside Community Hospital

N I C U

N I C U Charge Nurse

Alt: Nick U Charge Nurse

Forward to Group, Name or 

Extension

x3570

x3570Forwards All Calls To:

Unanswered Forwards 

to:

N I C U Nurse

Alt: Nick U Nurse

Unanswered Forwards 

to: N I C U Charge Nurse

N I C U Float Nurse

Alt: Nick U Float Nurse

Unanswered 

Forwards to:
N I C U Nurse

N I C U Manager

Alt: Nick U Manager
Unanswered Forwards 

to:
x3234

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: None

N I C U Nurse
Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

Perinatal C N S

Alt: Nick U C N S
Unanswered Forwards 

to:
x3271



Peeds

Alt: Pediatrics

Riverside Community Hospital

Peeds

Peeds Nurse

Alt: Pediatric Nurse

Forward to Group, Name or 

Extension

x3230

x3230Forwards All Calls To:

Unanswered Forwards 

to:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:Deferred

Peeds  Float Nurse
Unanswered 

Forwards to:
Peeds nurseAll Nurse

Add/Remove from this 

Group

Peeds  Manager

Alt: Pediatric Manager

Unanswered Forwards 

to:
x3252



Performance Improvement

Riverside Community Hospital

Performance Improvement

P I Nurse

Alt: Performance 

Improvement Nurse

Forward to Group, Name or 

Extension

x3447

x3447Forwards All Calls To:

Unanswered Forwards 

to:

V P of Quality

Alt: Vice President of 

Quality

Unanswered Forwards 

to: x3449

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:  Deferred



Periop

Alt: Perioperative Services

Riverside Community Hospital

Periop

O P S U Manager

Alt: O P S U Nurse 

Manager

Forward to Group, Name or 

Extension

x3250

x3250Forwards All Calls To:

Unanswered Forwards 

to:

O P S U Nurse

Alt: Outpatient Surgery 

Nurse

Unanswered Forwards 

to: O P S U Charge Nurse

O P S U Charge Nurse

Alt: Outpatient Surgery

Charge Nurse

Unanswered Forwards 

to:
O P S U Manager

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:  Deferred

O P S U Nurse
Add/Remove from this 

Group

P A T Nurse

Alt: Pre Admissions Testing

Nurse
x3621

Unanswered Forwards 

to:

Med Tech

Alt: Phlebotomist

Unanswered Forwards 

to: x3621

P A C U Manager

Alt: P A C U Nurse 

Manager
x4215

Unanswered Forwards 

to:

P A C U Charge Nurse

Alt: Recovery Charge Nurse

Unanswered Forwards 

to: x3450

P A C U Nurse

Alt: Recovery Nurse

Unanswered Forwards 

to:
P A C U Charge Nurse

Orderly
Unanswered Forwards 

to:
P A C U Charge Nurse

P A C U Nurse
Add/Remove from this 

Group

Transporter
Add/Remove from this 

Group

Pre Op Nurse (seq) P A C U Charge Nurse
Unanswered Forwards 

to:



Periop

Alt: Perioperative Services

Riverside Community Hospital

Periop

Endo Manager

Alt: Endo Nurse Manager

Forward to Group, Name or 

Extension

x3517

x3250Forwards All Calls To:

Unanswered Forwards 

to:

Endo Nurse

Alt: Endo Call Nurse

Unanswered Forwards 

to: Endo Charge Nurse

Endo Tech

Alt: Endo Call Tech

Unanswered Forwards 

to:
Endo Charge Nurse

Endo Charge Nurse

Alt: Endo Call Charge 

Nurse

Unanswered Forwards 

to:
Endo Manager

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:  Deferred

Endo Nurse
Add/Remove from this 

Group

S P D Equipment Tech

Alt: Sterile Processing 

Equipment Tech
x4090

Unanswered Forwards 

to:

S P D Tech

Alt: Sterile Processing Tech

Unanswered Forwards 

to: S P D Equipment Tech

S P D Manager

Alt: Sterile Processing 

Manager

Unanswered Forwards 

to:
x3287

S P D Float

Alt: Sterile Processing Float

Unanswered Forwards 

to:
x4092

S P D Lead Tech

Alt: Sterile Processing Lead 

Tech

Unanswered Forwards 

to:
x4092

S P D Tech
Add/Remove from this 

Group

S P D Tech
Add/Remove from this 

Group

Endo Mobile Team
Unanswered Forwards 

to:
Endo Charge Nurse

Endo Nurse and

Endo Tech

Add/Remove from this 

Group



Pharmacy

Riverside Community Hospital

Pharmacy

Order Entry Pharmacist

Forward to Group, Name or 

Extension

Pharmacy Tech

x3484Forwards All Calls To:

Unanswered Forwards 

to:

Delivery Tech
Unanswered Forwards 

to: Pharmacy Tech

Pharmacy I S Coordinator
Unanswered Forwards 

to:
x3697

Pharmacy Clinical 

Coordinator
Unanswered Forwards 

to:
x3290

Director of Pharmacy

Alt: Pharmacy Director
Unanswered Forwards 

to:
x3486

Permissions:

 Long Distance: Purchasing 

Coordinator, Clinical 

Coordinator, Pharmacy I S 

Coordinator and Director of 

Pharmacy

Broadcast: All

Urgent(s): All

P&T: Deferred

Pharmacy Purchasing 

Coordinator

Unanswered Forwards 

to:
x3468

Clinical Pharmacist

Alt: Rover 
Unanswered Forwards 

to:
Pharmacist

Pharmacy Tech
Add/Remove from this 

Group

Pharmacist
Unanswered Forwards 

to:
Pharmacy Tech

Pharmacy Tech
Unanswered Forwards 

to:
x3484

Pyxis Tech
Unanswered Forwards 

to:
Pharmacy Tech

T P N Pharmacist
Unanswered Forwards 

to:
Order Entry Pharmacist

Pharmacist
Add/Remove from this 

Group

Pharmacist
Add/Remove from this 

Group

Pharmacy Tech
Add/Remove from this 

Group

Pharmacist
Add/Remove from this 

Group



Rehab

Alt: Rehabilitation

Riverside Community Hospital

Rehab

Rehab Director

Forward to Group, Name or 

Extension

x3208

x3556Forwards All Calls To:

Unanswered Forwards 

to:

Lead Speech Therapist
Unanswered Forwards 

to: x3557

Speech Therapist

Alt: Speech Therapy

Unanswered Forwards 

to:
Lead Speech Therapist

Lead Physical Therapist
Unanswered Forwards 

to:
x4264

Permissions:

 Long Distance: All but 

Physical Therapy Assistant 

and Occupational Therapy 

Assistant

Broadcast: All

Urgent(s): All

P&T: Deferred

Physical Therapy Assistant

Alt: P T A

Unanswered Forwards 

to:
Physical Therapist

Lead Occupational 

Therapist

Unanswered Forwards 

to:
x3558

Occupational Therapist

Alt; Occupational Therapy
Unanswered Forwards 

to:
Lead Occupational 

Therapist

Occupational Therapy 

Assistant

Alt: Cota

Unanswered Forwards 

to:
Occupational Therapist



Rehab

Alt: Rehabilitation

Riverside Community Hospital

Rehab

South 4 P T

Alt: South 4 Physical 

Therapist

Forward to Group, Name or 

Extension

Physical Therapist

x3556Forwards All Calls To:

Unanswered 

Forwards to:

South 3 P T

Alt: South 3 Physical 

Therapist

M I C  P T

Alt: M I C Physical 

Therapist

S I C P T

Alt: S I C Physical Therapist

North 4 P T

Alt: North 4 Physical 

Therapist

Permissions:

 Long Distance: All but 

Physical Therapy Assistant 

and Occupational Therapy 

Assistant

Broadcast: All

Urgent(s): All

P&T: Deferred

P C U P T

Alt: P C U Physical 

Therapist

C V U P T

Alt: C V U Physical 

Therapist

Physical Therapist
Add/Remove from this 

Group

Physical Therapist
Add/Remove from this 

Group

Physical Therapist
Add/Remove from this 

Group

Physical Therapist
Add/Remove from this 

Group

Physical Therapist
Add/Remove from this 

Group

Physical Therapist
Add/Remove from this 

Group

D 2 P T

Alt: D 2 Physical Therapist

5
th
 Floor P T

Alt: 5
th
 Floor Physical 

Therapist

6
th
 Floor P T

Alt: 6
th
 Floor Physical 

Therapist

Physical Therapist

Alt: Physical Therapy
Unanswered Forwards 

to:
Lead Physical Therapist

Physical Therapist
Unanswered 

Forwards to:

Physical Therapist
Unanswered 

Forwards to:

Physical Therapist
Unanswered 

Forwards to:

Physical Therapist
Unanswered 

Forwards to:

Physical Therapist
Unanswered 

Forwards to:

Physical Therapist
Unanswered 

Forwards to:

Physical Therapist
Unanswered 

Forwards to:

Physical Therapist
Unanswered 

Forwards to:

Physical Therapist
Unanswered 

Forwards to:

Physical Therapist
Unanswered 

Forwards to:

D 3 P T

Alt: D 3 Physical Therapist

Physical Therapist
Add/Remove from this 

Group

Physical Therapist
Add/Remove from this 

Group

Physical Therapist
Add/Remove from this 

Group

Physical Therapist
Add/Remove from this 

Group

Physical Therapist
Add/Remove from this 

Group



Rehab Leads 

(Broadcast Group)

Lead Speech Therapist

Lead Occupational 

Therapist

Lead Physical Therapist



Respiratory

Alt: Pulmonary

Riverside Community Hospital

Respiratory

Respiratory Charge

Alt: R T Charge

Forward to Group, Name or 

Extension

x3396

x3396Forwards All Calls To:

Unanswered Forwards 

to:

Respiratory Therapist

Alt: R T

Unanswered Forwards 

to: Respiratory Charge

E D Respiratory Therapist

Alt: E D R T

Unanswered Forwards 

to:
Bert

Backup E R Respiratory 

Therapist

Alt: Bert

Unanswered Forwards 

to:
Respiratory Charge

N I C U R T

Alt: N I C U Respiratory 

Therapist

Unanswered Forwards 

to:
N I C U Bun

Permissions:

 Long Distance: Respiratory 

Charge, Respiratory 

Director and Manager

Broadcast: All

Urgent(s): All

P&T: Deferred

N I C U Bun

Alt: N I C U Backup Nursery

Unanswered Forwards 

to:
Respiratory Charge

South 6 R T
Unanswered Forwards 

to:
Respiratory Charge

Respiratory Therapist
Add/Remove from this 

Group

South 5 R T
Unanswered Forwards 

to:
Respiratory Charge

South 4 R T
Unanswered Forwards 

to:
Respiratory Charge

South 3 R T
Unanswered Forwards 

to:
Respiratory Charge

D 2 R T
Unanswered Forwards 

to:
Respiratory Charge

D 3 R T Unanswered Forwards 

to:
Respiratory Charge

C V U R T Unanswered Forwards 

to:
Respiratory Charge

Respiratory Therapist
Add/Remove from this 

Group

Respiratory Therapist
Add/Remove from this 

Group

Respiratory Therapist
Add/Remove from this 

Group

Respiratory Therapist
Add/Remove from this 

Group

Respiratory Therapist
Add/Remove from this 

Group

Respiratory Therapist
Add/Remove from this 

Group

Respiratory Therapist
Add/Remove from this 

Group

Respiratory Therapist
Add/Remove from this 

Group

Respiratory Therapist
Add/Remove from this 

Group

Respiratory Therapist
Add/Remove from this 

Group



Respiratory

Alt: Pulmonary

Riverside Community Hospital

Respiratory

Peeds R T

Forward to Group, Name or 

Extension

Respiratory Charge

x3396Forwards All Calls To:

Unanswered Forwards 

to:

P C U R T
Unanswered Forwards 

to: Respiratory Charge

North 4 R T
Unanswered Forwards 

to:
Respiratory Charge

Mother Baby R T

Alt: Post Partum R T
Unanswered Forwards 

to:
Respiratory Charge

Recovery Room R T

Alt: P A C U R T
Unanswered Forwards 

to:
Respiratory Charge

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Cath Lab R T
Unanswered Forwards 

to:
Respiratory Charge

P A T R T

Alt: Pre Admit Testing R T
Unanswered Forwards 

to:
Respiratory ChargeRespiratory Therapist

Add/Remove from this 

Group

R T Equipment Tech

Alt: Respiratory Equipment 

Tech

Unanswered Forwards 

to:
x3396

R T Special Procedure 

Tech
Unanswered Forwards 

to:
x3396

Respiratory Manager
Unanswered Forwards 

to:
x3561

Respiratory Director
Unanswered Forwards 

to:
x3397

Respiratory Therapist
Add/Remove from this 

Group

Respiratory Therapist
Add/Remove from this 

Group

Respiratory Therapist
Add/Remove from this 

Group

Respiratory Therapist
Add/Remove from this 

Group

Respiratory Therapist
Add/Remove from this 

Group

Respiratory Therapist
Add/Remove from this 

Group



Respiratory

Alt: Pulmonary

Riverside Community Hospital

Respiratory

Forward to Group, Name or 

Extension

Respiratory ChargeForwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Respiratory Room 4 21 Respiratory Room 4 21 R T
Unanswered Forwards 

to:

Respiratory Room 4 21 R T
Unanswered 

Forwards to:
Respiratory ChargeRespiratory Therapist

Add/Remove from this 

Group

R
e

p
e

a
t U

n
til:

Respiratory Room 4 29 Respiratory Room 4 29 R T
Unanswered Forwards 

to:

Respiratory Room 4 29 R T
Unanswered 

Forwards to:
Respiratory ChargeRespiratory Therapist

Add/Remove from this 

Group

Respiratory Room 4 31 Respiratory Charge
Unanswered Forwards 

to:

Respiratory Room 4 31 R T
Unanswered 

Forwards to:
Respiratory ChargeRespiratory Therapist

Add/Remove from this 

Group

R
e

p
e

a
t U

n
til:

Respiratory Room 4 39 Respiratory Room 4 39 R T
Unanswered Forwards 

to:

Respiratory Room 4 39 R T
Unanswered 

Forwards to:
Respiratory ChargeRespiratory Therapist

Add/Remove from this 

Group



Respiratory

Alt: Pulmonary

Riverside Community Hospital

Respiratory

Forward to Group, Name or 

Extension

Respiratory ChargeForwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Respiratory Room 4 0 1 Respiratory Room 4 39 R T
Unanswered Forwards 

to:

Respiratory Room 4 0 1 R T
Unanswered 

Forwards to:
Respiratory ChargeRespiratory Therapist

Add/Remove from this 

Group

R
e

p
e

a
t U

n
til:

Respiratory Room 4 0 8 Respiratory Room 4 0 8 R T
Unanswered Forwards 

to:

Respiratory Room 4 0 8 R T
Unanswered 

Forwards to:
Respiratory ChargeRespiratory Therapist

Add/Remove from this 

Group

Respiratory Room 4 11 Respiratory Room 4 11 R T
Unanswered Forwards 

to:

Respiratory Room 4 11 R T
Unanswered 

Forwards to:
Respiratory ChargeRespiratory Therapist

Add/Remove from this 

Group

R
e

p
e

a
t U

n
til:

Respiratory Room 4 18 Respiratory Room 4 18 R T
Unanswered Forwards 

to:

Respiratory Room 4 18 R T
Unanswered 

Forwards to:
Respiratory ChargeRespiratory Therapist

Add/Remove from this 

Group



Risk Management

Riverside Community Hospital

Risk Management

Risk Management Director

Alt: Risk Manager

Forward to Group, Name or 

Extension

909-435-8982

Risk Management 

Associate
Forwards All Calls To:

Unanswered Forwards 

to:

Risk Management 

Associate

Unanswered Forwards 

to: x3272

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred



S I C 

Alt: Surgical Intensive Care

Riverside Community Hospital

S I C

S I C Nurse

Alt: Surgical I C U Nurse

Forward to Group, Name or 

Extension

S I C Charge Nurse

x3434Forwards All Calls To:

Unanswered Forwards 

to:

S I C Unit Secretary

Alt: Surgical I C U Unit 

Secretary

Unanswered Forwards 

to: S I C Charge Nurse

S I C Charge Nurse

Alt: Surgical I C U Charge 

Nurse

Unanswered Forwards 

to:
x3434

S I C Manager

Alt: Surgical I C U Manager
Unanswered Forwards 

to:
S I C Director

S I C Director

Alt: Surgical I C U Director
Unanswered Forwards 

to:
x3189

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: None

S I C Code Team
Unanswered Forwards 

to:
S I C Charge NurseS I C Nurse Add/Remove from this 

Group

S I C Nurse
Add/Remove from this 

Group

S I C Float Nurse

Alt: Surgical I C U Float 

Nurse

Unanswered 

Forwards to:
S I C NurseAll Nurses Add/Remove from this 

Group

S I C Rapid Response 

Nurse

Unanswered Forwards 

to:
S I C Charge NurseS I C Nurse Add/Remove from this 

Group



S I C Room 4 0 1

(seq) x3434
Unanswered Forwards 

to:

S I C Room 4 0 1

Nurse Buddy
Unanswered 

Forwards to:
S I C Charge Nurse

S I C Room 4 0 1 Nurse
Unanswered 

Forwards to:
S I C Room 4 0 1

Nurse Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

S I C 

Alt: Surgical Intensive Care

Riverside Community Hospital

S I C

Forward to Group, Name or 

Extension

x3434Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: None

R
e

p
e

a
t U

n
til:

S I C Room 4 0 8

(seq) x3434
Unanswered Forwards 

to:

S I C Room 4 0 8

Nurse Buddy
Unanswered 

Forwards to:
S I C Charge Nurse

S I C Room 4 0 8 Nurse
Unanswered 

Forwards to:
S I C Room 4 0 8

Nurse Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group



S I C Room 4 11

(seq) S I C Room 4 11 Nurse
Unanswered Forwards 

to:

S I C Room 4 11

Nurse Buddy
Unanswered 

Forwards to:
S I C Charge Nurse

S I C Room 4 11 Nurse
Unanswered 

Forwards to:
S I C Room 4 11

Nurse Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group

S I C 

Alt: Surgical Intensive Care

Riverside Community Hospital

S I C

Forward to Group, Name or 

Extension

x3434Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: None

R
e

p
e

a
t U

n
til:

S I C Room 4 18

(seq) S I C Room 4 18 Nurse
Unanswered Forwards 

to:

S I C Room 4 18

Nurse Buddy
Unanswered 

Forwards to:
S I C Charge Nurse

S I C Room 4 18 Nurse
Unanswered 

Forwards to:
S I C Room 4 18

Nurse Buddy
All Nurses

Add/Remove from this 

Group

All Nurses
Add/Remove from this 

Group



Social Services

Riverside Community Hospital

Social Services

Social Worker

Forward to Group, Name or 

Extension

x3220

x3220Forwards All Calls To:

Unanswered Forwards 

to:

E D Social Worker
Unanswered Forwards 

to: x3220

North 6 Social Worker
Unanswered Forwards 

to:
x3220

South 6 Social Worker
Unanswered Forwards 

to:
x3220

North 5 Social Worker
Unanswered Forwards 

to:
x3220

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:  Deferred

South 5 Social Worker
Unanswered Forwards 

to:
x3220

North 4  Social Worker
Unanswered Forwards 

to:
x3220

Social Worker
Add/Remove from this 

Group

South 4  Social Worker
Unanswered Forwards 

to:
x3220

P C U  Social Worker
Unanswered Forwards 

to:
x3220

M I C  Social Worker
Unanswered Forwards 

to:
x3220

S I C  Social Worker
Unanswered Forwards 

to:
x3220

C V U  Social Worker Unanswered Forwards 

to:
x3220

D 3  Social Worker Unanswered Forwards 

to:
x3220

Social Worker
Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group



Social Services

Riverside Community Hospital

Social Services

South 3  Social Worker

Forward to Group, Name or 

Extension

x3220

x3220Forwards All Calls To:

Unanswered Forwards 

to:

D 2 Transplant Social 

Worker

Unanswered Forwards 

to: x3220

Peeds Social Worker
Unanswered Forwards 

to:
x3220

N I C U  Social Worker
Unanswered Forwards 

to:
x3220

Mother Baby Social Worker
Unanswered Forwards 

to:
x3220

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T:  Deferred

Social Services Manager
Unanswered Forwards 

to:
x3358

Evening Social Worker

Alt: P M Social Worker
Unanswered Forwards 

to:
x3220Social Worker

Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group

Social Worker
Add/Remove from this 

Group

Chaplain
Unanswered Forwards 

to: x3590



South 3 Telemetry

Alt: South 3 Tele

Riverside Community Hospital

South 3 Telemetry

South 3 Nurse

Alt: South 3 Tele Nurse

Forward to Group, Name or 

Extension

South 3 Charge Nurse

x3276Forwards All Calls To:

Unanswered Forwards 

to:

South 3 Charge Nurse

Alt: South 3 Tele Charge 

Nurse

Unanswered Forwards 

to: x3276

South 3 C N A

Alt: South 3 Aide

Unanswered Forwards 

to:
South 3 Nurse

South 3 Manager

Alt: South 3 Nurse Manager
Unanswered Forwards 

to:
x4160

South 3 Director

Alt: South 3 Tele Director
Unanswered Forwards 

to:
x3359

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 3 Unit Secretary

Alt: South 3 Tele Unit 

Secretary

Unanswered Forwards 

to:
x3276

All Nurses
Add/Remove from this 

Group

South 3 Float Nurse

Alt: Alt: South 3 Tele Float 

Nurse

Unanswered 

Forwards to:
South 3 Nurse

All C N A
Add/Remove from this 

Group

South 3 Float C N A

Alt: South 3 Tele Float 

C N A

Unanswered 

Forwards to:
South 3 C N A

South 3 Nurse
Add/Remove from this 

Group



South 3 Telemetry

Alt: South 3 Tele

Forward to Group, Name or 

Extension

x3276Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

South 3 Telemetry

South 3 Tele Room 3 50 A

(seq)
South 3 Tele Room 3 50 A

Nurse

Unanswered Forwards 

to:

South 3 Tele Room 3 50 A

Nurse Buddy
Unanswered 

Forwards to:
South 3 Charge Nurse

South 3 Tele Room 3 50 A

Nurse
Unanswered 

Forwards to:
South 3 Tele Room 3 50 A

Nurse Buddy
South 3 Nurse

Add/Remove from this 

Group

South 3 Nurse
Add/Remove from this 

Group

South 3 Tele Room 3 50 A

Nurse

Unanswered 

Forwards to:
South 3 C N A

Add/Remove from this 

Group
South 3 Tele Room 3 50 A

C N A

R
e

p
e

a
t U

n
til:

South 3 Tele Room 3 50 B

(seq)
South 3 Tele Room 3 50 B

Nurse

Unanswered Forwards 

to:

South 3 Tele Room 3 50 B

Nurse Buddy
Unanswered 

Forwards to:
South 3 Charge Nurse

South 3 Tele Room 3 50 B

Nurse
Unanswered 

Forwards to:
South 3 Tele Room 3 50 B

Nurse Buddy
South 3 Nurse

Add/Remove from this 

Group

South 3 Nurse
Add/Remove from this 

Group

South 3 Tele Room 3 50 B

Nurse

Unanswered 

Forwards to:
South 3 C N A

Add/Remove from this 

Group
South 3 Tele Room 3 50 B

C N A



South 3 Telemetry

Alt: South 3 Tele

Forward to Group, Name or 

Extension

x3276Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

South 3 Telemetry

South 3 Tele Room 3 66 A

(seq)
South 3 Tele Room 3 66 A

Nurse

Unanswered Forwards 

to:

South 3 Tele Room 3 66 A

Nurse Buddy
Unanswered 

Forwards to:
South 3 Charge Nurse

South 3 Tele Room 3 66 A

Nurse
Unanswered 

Forwards to:
South 3 Tele Room 3 66 A

Nurse Buddy
South 3 Nurse

Add/Remove from this 

Group

South 3 Nurse
Add/Remove from this 

Group

South 3 Tele Room 3 66 A

Nurse

Unanswered 

Forwards to:
South 3 C N A

Add/Remove from this 

Group
South 3 Tele Room 3 66 A

C N A

South 3 Tele Room 3 66 B

(seq)
South 3 Tele Room 3 66 B

Nurse

Unanswered Forwards 

to:

South 3 Tele Room 3 66 B

Nurse Buddy
Unanswered 

Forwards to:
South 3 Charge Nurse

South 3 Tele Room 3 66 B

Nurse
Unanswered 

Forwards to:
South 3 Tele Room 3 66 B

Nurse Buddy
South 3 Nurse

Add/Remove from this 

Group

South 3 Nurse
Add/Remove from this 

Group

South 3 Tele Room 3 66 B

Nurse

Unanswered 

Forwards to:
South 3 C N A

Add/Remove from this 

Group
South 3 Tele Room 3 66 B

C N A



South 4 Telemetry

Alt: P C U

Riverside Community Hospital

South 4 Telemetry

South 4 Nurse

Forward to Group, Name or 

Extension

South 4 Charge Nurse

x3184Forwards All Calls To:

Unanswered Forwards 

to:

South 4 Charge Nurse

Alt: P C U Charge Nurse

Unanswered Forwards 

to: x3184

South 4 C N A

Alt: South 4 Aide

Unanswered Forwards 

to:
South 4 Nurse

South 4 Manager

Alt: P C U Manager
Unanswered Forwards 

to:
x1159

South 4 Director

Alt: P C U Director
Unanswered Forwards 

to:
x3359

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 4 Unit Secretary

Alt: P C U Secretary

Unanswered Forwards 

to:
x3184

All Nurses
Add/Remove from this 

Group
South 4 Float Nurse

Unanswered 

Forwards to:
South 4 Nurse

All C N A
Add/Remove from this 

Group South 4 Float C N A
Unanswered 

Forwards to:
South 4 C N A

South 4 Nurse
Add/Remove from this 

Group

South 4 Monitor Tech
Unanswered Forwards 

to:
x4161

South 4 Nurse
Add/Remove from this 

Group South 4 Float Monitor Tech
Unanswered 

Forwards to:
South 4 Monitor Tech

P C U Nurse South 4 Charge Nurse
Unanswered Forwards 

to:

P C U C N A

Alt: P C U Aide

Unanswered Forwards 

to:
P C U Nurse

All Nurses
Add/Remove from this 

Group
P C U Float Nurse

Unanswered 

Forwards to:
P C U  Nurse

All C N A Add/Remove from this 

Group P C U Float C N A
Unanswered 

Forwards to:
P C U C N A



South 4 Telemetry

Alt: P C U

Forward to Group, Name or 

Extension

x3184Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

South 4 Telemetry

South 4 Telemetry Room 

4 50 A

(seq)

South 4 Telemetry Room 

4 50 A Nurse

Unanswered Forwards 

to:

South 4 Telemetry Room 

4 50 A

Nurse Buddy

Unanswered 

Forwards to:
South 4 Charge Nurse

South 4 Telemetry Room 

4 50 A Nurse
Unanswered 

Forwards to:
South 4 Telemetry Room 

4 50 A Nurse Buddy
South 4 Nurse

Add/Remove from this 

Group

South 4 Nurse
Add/Remove from this 

Group

South 4 Telemetry Room 

4 50 A Nurse

Unanswered 

Forwards to:
South 4 C N A

Add/Remove from this 

Group

South 4 Telemetry Room 

4 50 A

C N A

R
e

p
e

a
t U

n
til:

South 4 Telemetry Room 

4 50 B

(seq)
South 4 Telemetry Room 

4 50 B Nurse

Unanswered Forwards 

to:

South 4 Telemetry Room 

4 50 B

Nurse Buddy

Unanswered 

Forwards to:
South 4 Charge Nurse

South 4 Telemetry Room 

4 50 B Nurse
Unanswered 

Forwards to:
South 4 Telemetry Room 

4 50 B Nurse Buddy
South 4 Nurse

Add/Remove from this 

Group

South 4 Nurse
Add/Remove from this 

Group

South 4 Telemetry Room 

4 50 B Nurse

Unanswered 

Forwards to:
South 4 C N A

Add/Remove from this 

Group

South 4 Telemetry Room 

4 50 B 

C N A



South 4 Telemetry

Alt: P C U

Forward to Group, Name or 

Extension

x3184Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

South 4 Telemetry

South 4 Telemetry Room 

4 66 A

(seq)
x3184

Unanswered Forwards 

to:

South 4 Telemetry Room 

4 66 A

Nurse Buddy

Unanswered 

Forwards to:
South 4 Charge Nurse

South 4 Telemetry Room 

4 66 A Nurse
Unanswered 

Forwards to:
South 4 Telemetry Room 

4 66 A Nurse Buddy
South 4 Nurse

Add/Remove from this 

Group

South 4 Nurse
Add/Remove from this 

Group

South 4 Telemetry Room 

4 66 A Nurse

Unanswered 

Forwards to:
South 4 C N A

Add/Remove from this 

Group

South 4 Telemetry Room 

4 66 A

C N A

South 4 Telemetry Room 

4 66 B

(seq)
x3184

Unanswered Forwards 

to:

South 4 Telemetry Room 

4 66 B

Nurse Buddy

Unanswered 

Forwards to:
South 4 Charge Nurse

South 4 Telemetry Room 

4 66 B Nurse
Unanswered 

Forwards to:
South 4 Telemetry Room 

4 66 B Nurse Buddy
South 4 Nurse

Add/Remove from this 

Group

South 4 Nurse
Add/Remove from this 

Group

South 4 Telemetry Room 

4 66 B Nurse

Unanswered 

Forwards to:
South 4 C N A

Add/Remove from this 

Group

South 4 Telemetry Room 

4 66 B 

C N A



South 4 Telemetry

Alt: P C U

Forward to Group, Name or 

Extension

x3184Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

South 4 Telemetry

South 4 P C U Room 

4 70

(seq)

South 4 P C U Room 

4 70 Nurse

Unanswered Forwards 

to:

South 4 P C U Room 

4 70

Nurse Buddy

Unanswered 

Forwards to:
South 4 Charge Nurse

South 4 P C U Room 

4 70 Nurse
Unanswered 

Forwards to:

South 4 P C U Room 

4 70 Nurse Buddy
South 4 Nurse

Add/Remove from this 

Group

South 4 Nurse
Add/Remove from this 

Group

South 4 P C U Room 

4 70 Nurse

Unanswered 

Forwards to:
South 4 C N A

Add/Remove from this 

Group

South 4 P C U Room 

4 70

C N A

South 4 P C U Room 

4 72

(seq)

South 4 P C U Room 

4 72 Nurse

Unanswered Forwards 

to:

South 4 P C U Room 

4 72

Nurse Buddy

Unanswered 

Forwards to:
South 4 Charge Nurse

South 4 P C U Room 

4 72 Nurse
Unanswered 

Forwards to:

South 4 P C U Room 

4 72 Nurse Buddy
South 4 Nurse

Add/Remove from this 

Group

South 4 Nurse
Add/Remove from this 

Group

South 4 P C U Room 

4 72 Nurse

Unanswered 

Forwards to:
South 4 C N A

Add/Remove from this 

Group

South 4 P C U Room 

4 72 

C N A

South 4 P C U Room 

4 74

(seq)

South 4 P C U Room 

4 74 Nurse

Unanswered Forwards 

to:

South 4 P C U Room 

4 74

Nurse Buddy

Unanswered 

Forwards to:
South 4 Charge Nurse

South 4 P C U Room 

4 74 Nurse
Unanswered 

Forwards to:
South 4 P C U Room 

4 74 Nurse Buddy
South 4 Nurse

Add/Remove from this 

Group

South 4 Nurse
Add/Remove from this 

Group

South 4 P C U Room 

4 74 Nurse

Unanswered 

Forwards to:
South 4 C N A

Add/Remove from this 

Group

South 4 P C U Room 

4 74 

C N A



South 4 Telemetry

Alt: P C U

Forward to Group, Name or 

Extension

x3184Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

South 4 Telemetry

South 4 P C U Room  

4 76

(seq)

South 4 P C U Room  

4 76 Nurse

Unanswered Forwards 

to:

South 4 P C U Room  

4 76

Nurse Buddy

Unanswered 

Forwards to:
South 4 Charge Nurse

South 4 P C U Room  

4 76 Nurse
Unanswered 

Forwards to:
South 4 P C U Room  

4 76 Nurse Buddy
South 4 Nurse

Add/Remove from this 

Group

South 4 Nurse
Add/Remove from this 

Group

South 4 P C U Room  

4 76 Nurse

Unanswered 

Forwards to:
South 4 C N A

Add/Remove from this 

Group

South 4 P C U Room  

4 76

C N A

South 4 P C U Room  

4 78

(seq)
South 4 P C U Room  

4 78 Nurse

Unanswered Forwards 

to:

South 4 P C U Room  

4 78

Nurse Buddy

Unanswered 

Forwards to:
South 4 Charge Nurse

South 4 P C U Room  

4 78 Nurse
Unanswered 

Forwards to:
South 4 P C U Room  

4 78 Nurse Buddy
South 4 Nurse

Add/Remove from this 

Group

South 4 Nurse
Add/Remove from this 

Group

South 4 P C U Room  

4 78 Nurse

Unanswered 

Forwards to:
South 4 C N A

Add/Remove from this 

Group

South 4 P C U Room  

4 78 

C N A

South 4 P C U Room  

4 80

(seq)

South 4 P C U Room  

4 80 Nurse

Unanswered Forwards 

to:

South 4 P C U Room  

4 80

Nurse Buddy

Unanswered 

Forwards to:
South 4 Charge Nurse

South 4 P C U Room  

4 80 Nurse
Unanswered 

Forwards to:

South 4 P C U Room  

4 80 Nurse Buddy
South 4 Nurse

Add/Remove from this 

Group

South 4 Nurse
Add/Remove from this 

Group

South 4 P C U Room  

4 80 Nurse

Unanswered 

Forwards to:
South 4 C N A

Add/Remove from this 

Group

South 4 P C U Room  

4 80 

C N A



South 4 Telemetry

Alt: P C U

Forward to Group, Name or 

Extension

x3184Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

South 4 Telemetry

South 4 P C U Room 

4 82

(seq)

South 4 P C U Room  

4 82 Nurse

Unanswered Forwards 

to:

South 4 P C U Room  

4 82

Nurse Buddy

Unanswered 

Forwards to:
South 4 Charge Nurse

South 4 P C U Room  

4 82 Nurse
Unanswered 

Forwards to:
South 4 P C U Room 

 4 82 Nurse Buddy
South 4 Nurse

Add/Remove from this 

Group

South 4 Nurse
Add/Remove from this 

Group

South 4 P C U Room 

 4 82 Nurse

Unanswered 

Forwards to:
South 4 C N A

Add/Remove from this 

Group

South 4 P C U Room  

4 82

C N A

South 4 P C U Room  

4 84

(seq)
South 4 P C U Room 

 4 84 Nurse

Unanswered Forwards 

to:

South 4 P C U Room  

4 84

Nurse Buddy

Unanswered 

Forwards to:
South 4 Charge Nurse

South 4 P C U Room 

 4 84 Nurse
Unanswered 

Forwards to:
South 4 P C U Room  

4 84 Nurse Buddy
South 4 Nurse

Add/Remove from this 

Group

South 4 Nurse
Add/Remove from this 

Group

South 4 P C U Room  

4 84 Nurse

Unanswered 

Forwards to:
South 4 C N A

Add/Remove from this 

Group

South 4 P C U Room  

4 84 

C N A

South 4 P C U Room  

4 86

(seq)
South 4 P C U Room  

4 86 Nurse

Unanswered Forwards 

to:

South 4 P C U Room 

 4 86

Nurse Buddy

Unanswered 

Forwards to:
South 4 Charge Nurse

South 4 P C U Room  

4 86 Nurse
Unanswered 

Forwards to:
South 4 P C U Room  

4 86 Nurse Buddy
South 4 Nurse

Add/Remove from this 

Group

South 4 Nurse
Add/Remove from this 

Group

South 4 P C U Room 

 4 86 Nurse

Unanswered 

Forwards to:
South 4 C N A

Add/Remove from this 

Group

South 4 P C U Room  

4 86 

C N A



South 5

Alt: Surgical Floor

Riverside Community Hospital

South 5

South 5 Nurse

Alt: Surgical Floor Nurse

Forward to Group, Name or 

Extension

South 5 Charge Nurse

x3283Forwards All Calls To:

Unanswered Forwards 

to:

South 5 Licensed Staff

Alt: Surgical Floor Licensed 

Staff

Unanswered Forwards 

to: x3283

South 5 C N A

Alt: South 5 Nursing 

Assistant

Unanswered Forwards 

to:
South 5 Nurse

South 5 Charge Nurse

Alt: Surgical Floor Charge 

Nurse

Unanswered Forwards 

to:
x3283

South 5 Manager

Alt: Surgical Floor Manager
Unanswered Forwards 

to:
x4131

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 5 Director

Alt: Surgical Floor Director

Unanswered Forwards 

to:
x3662

South 5 Float Nurse

Alt: Surgical Floor Float 

Nurse

Unanswered 

Forwards to:
All Nurses

Add/Remove from this 

Group
South 5 Nurse

South 5 Float C N A

Alt: South 5 Float

Nursing Assistant

Unanswered 

Forwards to:
South 5 C N A

South 5 Float L V N

Alt: Surgical Floor Float 

L V N

Unanswered 

Forwards to:
South 5 Licensed StaffAll Nurses

Add/Remove from this 

Group

All C N A
Add/Remove from this 

Group

South 5 Nurse
Add/Remove from this 

Group

South 5 Unit Secretary

Alt: Surgical Floor Unit 

Secretary

Unanswered Forwards 

to:
x3283



South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 5 Room 5 70

(seq)
South 5 Room 5 70

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 5

South 5 Room 5 70

C N A
Unanswered 

Forwards to:

South 5 Room 5 70

Nurse

South 5 Room 5 70

Nurse
Unanswered 

Forwards to:
South 5 Room 5 70

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 70

Nurse Buddy

South 5 Room 5 72 A

(seq)
South 5 Room 5 72 A 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 72 A 

C N A
Unanswered 

Forwards to:

South 5 Room 5 72 A 

Nurse

South 5 Room 5 72 A 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 72 A 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 72 A 

Nurse Buddy

South 5 Room 5 72 B

(seq)
South 5 Room 5 72 B

Nurse

Unanswered Forwards 

to:

South 5 Room 5 72 B 

C N A
Unanswered 

Forwards to:

South 5 Room 5 72 B 

Nurse

South 5 Room 5 72 B

Nurse
Unanswered 

Forwards to:
South 5 Room 5 72 B 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 72 B 

Nurse Buddy



South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 5 Room 5 73

(seq)
South 5 Room 5 73 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 5

South 5 Room 5 73 

C N A
Unanswered 

Forwards to:

South 5 Room 5 73 

Nurse

South 5 Room 5 73 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 73 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 73 

Nurse Buddy

South 5 Room 5 74 A

(seq)
South 5 Room 5 74 A 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 74 A 

C N A
Unanswered 

Forwards to:

South 5 Room 5 74 A 

Nurse

South 5 Room 5 74 A 

Nurse
Unanswered 

Forwards to:

South 5 Room 5 74 A 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 74 A 

Nurse Buddy

South 5 Room 5 74 B

(seq)
South 5 Room 5 74 B

Nurse

Unanswered Forwards 

to:

South 5 Room 5 74 B 

C N A
Unanswered 

Forwards to:

South 5 Room 5 74 B 

Nurse

South 5 Room 5 74 B

Nurse
Unanswered 

Forwards to:

South 5 Room 5 74 B 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 74 B 

Nurse Buddy



South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 5 Room 5 75

(seq)
South 5 Room 5 75 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 5

South 5 Room 5 75 

C N A
Unanswered 

Forwards to:

South 5 Room 5 75 

Nurse

South 5 Room 5 75 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 75 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 75 

Nurse Buddy

South 5 Room 5 76 A

(seq)
South 5 Room 5 76 A 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 76 A 

C N A
Unanswered 

Forwards to:

South 5 Room 5 76 A 

Nurse

South 5 Room 5 76 A 

Nurse
Unanswered 

Forwards to:

South 5 Room 5 76 A 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 76 A 

Nurse Buddy

South 5 Room 5 76 B

(seq)
South 5 Room 5 76 B

Nurse

Unanswered Forwards 

to:

South 5 Room 5 76 B 

C N A
Unanswered 

Forwards to:

South 5 Room 5 76 B 

Nurse

South 5 Room 5 76 B

Nurse
Unanswered 

Forwards to:

South 5 Room 5 76 B 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 76 B 

Nurse Buddy



South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 5 Room 5 77

(seq)
South 5 Room 5 77 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 5

South 5 Room 5 77 

C N A
Unanswered 

Forwards to:

South 5 Room 5 77 

Nurse

South 5 Room 5 77 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 77 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 77 

Nurse Buddy

South 5 Room 5 80

(seq)
South 5 Room 5 80

Nurse

Unanswered Forwards 

to:

South 5 Room 5 80 

C N A
Unanswered 

Forwards to:

South 5 Room 5 80 

Nurse

South 5 Room 5 80

Nurse
Unanswered 

Forwards to:
South 5 Room 5 80 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 80 

Nurse Buddy

R
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South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 5 Room 5 81

(seq)
South 5 Room 5 81 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 5

South 5 Room 5 81 

C N A
Unanswered 

Forwards to:

South 5 Room 5 81 

Nurse

South 5 Room 5 81 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 81 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 81 

Nurse Buddy

South 5 Room 5 82 A

(seq)
South 5 Room 5 82 A 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 82 A 

C N A
Unanswered 

Forwards to:

South 5 Room 5 82 A 

Nurse

South 5 Room 5 82 A 

Nurse
Unanswered 

Forwards to:

South 5 Room 5 82 A 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 82 A 

Nurse Buddy

South 5 Room 5 82 B

(seq)
South 5 Room 5 82 B

Nurse

Unanswered Forwards 

to:

South 5 Room 5 82 B 

C N A
Unanswered 

Forwards to:

South 5 Room 5 82 B 

Nurse

South 5 Room 5 82 B

Nurse
Unanswered 

Forwards to:

South 5 Room 5 82 B 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 82 B 

Nurse Buddy



South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 5 Room 5 83

(seq)
South 5 Room 5 83 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 5

South 5 Room 5 83 

C N A
Unanswered 

Forwards to:

South 5 Room 5 83 

Nurse

South 5 Room 5 83 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 83 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 83 

Nurse Buddy

South 5 Room 5 84 A

(seq)
South 5 Room 5 84 A 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 84 A 

C N A
Unanswered 

Forwards to:

South 5 Room 5 84 A 

Nurse

South 5 Room 5 84 A 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 84 A 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 84 A 

Nurse Buddy

South 5 Room 5 84 B

(seq)
South 5 Room 5 84 B

Nurse

Unanswered Forwards 

to:

South 5 Room 5 84 B 

C N A
Unanswered 

Forwards to:

South 5 Room 5 84 B 

Nurse

South 5 Room 5 84 B

Nurse
Unanswered 

Forwards to:
South 5 Room 5 84 B 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 84 B 

Nurse Buddy



South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 5 Room 5 85

(seq)
South 5 Room 5 85 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 5

South 5 Room 5 85 

C N A
Unanswered 

Forwards to:

South 5 Room 5 85 

Nurse

South 5 Room 5 85 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 85 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 85 

Nurse Buddy

South 5 Room 5 86 A

(seq)
South 5 Room 5 86 A 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 86 A 

C N A
Unanswered 

Forwards to:

South 5 Room 5 86 A 

Nurse

South 5 Room 5 86 A 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 86 A 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 86 A 

Nurse Buddy

South 5 Room 5 86 B

(seq)
South 5 Room 5 86 B

Nurse

Unanswered Forwards 

to:

South 5 Room 5 86 B 

C N A
Unanswered 

Forwards to:

South 5 Room 5 86 B 

Nurse

South 5 Room 5 86 B

Nurse
Unanswered 

Forwards to:
South 5 Room 5 86 B 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 86 B 

Nurse Buddy



South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

South 5

South 5 Room 5 50 A

(seq)
South 5 Room 5 50 A 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 50 A 

C N A
Unanswered 

Forwards to:

South 5 Room 5 50 A 

Nurse

South 5 Room 5 50 A 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 50 A 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 50 A 

Nurse Buddy

South 5 Room 5 50 B

(seq)
South 5 Room 5 50 B

Nurse

Unanswered Forwards 

to:

South 5 Room 5 50 B 

C N A
Unanswered 

Forwards to:

South 5 Room 5 50 B 

Nurse

South 5 Room 5 50 B

Nurse
Unanswered 

Forwards to:
South 5 Room 5 50 B 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 50 B 

Nurse Buddy

South 5 Room 5 51

(seq)
South 5 Room 5 51 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 51 

C N A
Unanswered 

Forwards to:

South 5 Room 5 51 

Nurse

South 5 Room 5 51 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 51 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 51 

Nurse Buddy



South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

South 5

South 5 Room 5 52 A

(seq)
South 5 Room 5 52 A 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 52 A 

C N A
Unanswered 

Forwards to:

South 5 Room 5 52 A 

Nurse

South 5 Room 5 52 A 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 52 A 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 52 A 

Nurse Buddy

South 5 Room 5 52 B

(seq)
South 5 Room 5 52 B

Nurse

Unanswered Forwards 

to:

South 5 Room 5 52 B 

C N A
Unanswered 

Forwards to:

South 5 Room 5 52 B 

Nurse

South 5 Room 5 52 B

Nurse
Unanswered 

Forwards to:
South 5 Room 5 52 B 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 52 B 

Nurse Buddy

South 5 Room 5 53

(seq)
South 5 Room 5 53 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 53 

C N A
Unanswered 

Forwards to:

South 5 Room 5 53 

Nurse

South 5 Room 5 53 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 53 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 53 

Nurse Buddy



South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

South 5

South 5 Room 5 54 A

(seq)
South 5 Room 5 54 A 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 54 A 

C N A
Unanswered 

Forwards to:

South 5 Room 5 54 A 

Nurse

South 5 Room 5 54 A 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 54 A 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 54 A 

Nurse Buddy

South 5 Room 5 54 B

(seq)
South 5 Room 5 54 B

Nurse

Unanswered Forwards 

to:

South 5 Room 5 54 B 

C N A
Unanswered 

Forwards to:

South 5 Room 5 54 B 

Nurse

South 5 Room 5 54 B

Nurse
Unanswered 

Forwards to:
South 5 Room 5 54 B 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 54 B 

Nurse Buddy

South 5 Room 5 55

(seq)
South 5 Room 5 55 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 55 

C N A
Unanswered 

Forwards to:

South 5 Room 5 55 

Nurse

South 5 Room 5 55 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 55 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 55 

Nurse Buddy



South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

South 5

South 5 Room 5 56 A

(seq)
South 5 Room 5 56 A 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 56 A 

C N A
Unanswered 

Forwards to:

South 5 Room 5 56 A 

Nurse

South 5 Room 5 56 A 

Nurse
Unanswered 

Forwards to:

South 5 Room 5 56 A 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 56 A 

Nurse Buddy

South 5 Room 5 56 B

(seq)
South 5 Room 5 56 B

Nurse

Unanswered Forwards 

to:

South 5 Room 5 56 B 

C N A
Unanswered 

Forwards to:

South 5 Room 5 56 B 

Nurse

South 5 Room 5 56 B

Nurse
Unanswered 

Forwards to:

South 5 Room 5 56 B 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 56 B 

Nurse Buddy

South 5 Room 5 57

(seq)
South 5 Room 5 57 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 57 

C N A
Unanswered 

Forwards to:

South 5 Room 5 57 

Nurse

South 5 Room 5 57 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 57 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 57 

Nurse Buddy



South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

South 5

South 5 Room 5 58 A

(seq)
South 5 Room 5 58 A 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 58 A 

C N A
Unanswered 

Forwards to:

South 5 Room 5 58 A 

Nurse

South 5 Room 5 58 A 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 58 A 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 58 A 

Nurse Buddy

South 5 Room 5 58 B

(seq)
South 5 Room 5 58 B

Nurse

Unanswered Forwards 

to:

South 5 Room 5 58 B 

C N A
Unanswered 

Forwards to:

South 5 Room 5 58 B 

Nurse

South 5 Room 5 58 B

Nurse
Unanswered 

Forwards to:
South 5 Room 5 58 B 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 58 B 

Nurse Buddy

South 5 Room 5 59

(seq)
South 5 Room 5 59 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 59 

C N A
Unanswered 

Forwards to:

South 5 Room 5 59 

Nurse

South 5 Room 5 59 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 59 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 59 

Nurse Buddy



South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

South 5

South 5 Room 5 60 A

(seq)
South 5 Room 5 60 A 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 60 A 

C N A
Unanswered 

Forwards to:

South 5 Room 5 60 A 

Nurse

South 5 Room 5 60 A 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 60 A 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 60 A 

Nurse Buddy

South 5 Room 5 60 B

(seq)
South 5 Room 5 60 B

Nurse

Unanswered Forwards 

to:

South 5 Room 5 60 B 

C N A
Unanswered 

Forwards to:

South 5 Room 5 60 B 

Nurse

South 5 Room 5 60 B

Nurse
Unanswered 

Forwards to:
South 5 Room 5 60 B 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 60 B 

Nurse Buddy

South 5 Room 5 61

(seq)
South 5 Room 5 61 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 61 

C N A
Unanswered 

Forwards to:

South 5 Room 5 61 

Nurse

South 5 Room 5 61 

Nurse
Unanswered 

Forwards to:

South 5 Room 5 61 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 61 

Nurse Buddy



South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Riverside Community Hospital

South 5

South 5 Room 5 62

(seq)
South 5 Room 5 62 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 62 

C N A
Unanswered 

Forwards to:

South 5 Room 5 62 

Nurse

South 5 Room 5 62 

Nurse
Unanswered 

Forwards to:

South 5 Room 5 62 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 62 

Nurse Buddy

South 5 Room 5 64

(seq)
South 5 Room 5 64 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 64 

C N A
Unanswered 

Forwards to:

South 5 Room 5 64 

Nurse

South 5 Room 5 64 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 64 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 64 

Nurse Buddy

R
e

p
e

a
t U

n
til:



South 5

Alt: Surgical Floor

Forward to Group, Name or 

Extension

x3283Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 5 Room 5 65

(seq)
South 5 Room 5 65 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 5

South 5 Room 5 65 

C N A
Unanswered 

Forwards to:

South 5 Room 5 65 

Nurse

South 5 Room 5 65 

Nurse
Unanswered 

Forwards to:
South 5 Room 5 65 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 65 

Nurse Buddy

South 5 Room 5 66 A

(seq)
South 5 Room 5 66 A 

Nurse

Unanswered Forwards 

to:

South 5 Room 5 66 A 

C N A
Unanswered 

Forwards to:

South 5 Room 5 66 A 

Nurse

South 5 Room 5 66 A 

Nurse
Unanswered 

Forwards to:

South 5 Room 5 66 A 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 66 A 

Nurse Buddy

South 5 Room 5 66 B

(seq)
South 5 Room 5 66 B

Nurse

Unanswered Forwards 

to:

South 5 Room 5 66 B 

C N A
Unanswered 

Forwards to:

South 5 Room 5 66 B 

Nurse

South 5 Room 5 66 B

Nurse
Unanswered 

Forwards to:

South 5 Room 5 66 B 

Nurse Buddy
South 5 Licensed Staff

Add/Remove from this 

Group

South 5 C N A
Add/Remove from this 

Group

South 5 Charge Nurse
Unanswered 

Forwards to:
South 5 Licensed Staff

Add/Remove from this 

Group
South 5 Room 5 66 B 

Nurse Buddy



South 6

Alt: Orthopedics

Riverside Community Hospital

South 6

South 6 Nurse

Forward to Group, Name or 

Extension

South 6 Charge Nurse

x3226Forwards All Calls To:

Unanswered Forwards 

to:

South 6 Licensed Staff
Unanswered Forwards 

to: x3226

South 6 C N A

Alt: South 6 Nursing 

Assistant

Unanswered Forwards 

to:
South 6 Nurse

South 6 Charge Nurse
Unanswered Forwards 

to:
x3226

South 6 Manager
Unanswered Forwards 

to:
x3493

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Director
Unanswered Forwards 

to:
x3483

South 6 Float Nurse
Unanswered 

Forwards to:
All Nurses

Add/Remove from this 

Group
South 6 Nurse

South 6 Float C N A
Unanswered 

Forwards to:
South 6 C N A

South 6 Float L V N
Unanswered 

Forwards to:
South 6 Licensed StaffAll Nurses

Add/Remove from this 

Group

All C N A
Add/Remove from this 

Group

South 6 Nurse
Add/Remove from this 

Group

South 6 Unit Secretary
Unanswered Forwards 

to:
x3226



South 6

Alt: Orthopedics

Forward to Group, Name or 

Extension

x3226Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Room 6 50 A

(seq)
South 6 Room 6 50 A 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 6

South 6 Room 6 50 A 

C N A
Unanswered 

Forwards to:

South 6 Room 6 50 A 

Nurse

South 6 Room 6 50 A 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 50 A 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 50 A 

Nurse Buddy

R
e

p
e

a
t U

n
til:

South 6 Room 6 50 B

(seq)
South 6 Room 6 50 B 

Nurse

Unanswered Forwards 

to:

South 6 Room 6 50 B 

C N A
Unanswered 

Forwards to:

South 6 Room 6 50 B 

Nurse

South 6 Room 6 50 B 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 50 B 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 50 B 

Nurse Buddy



South 6

Alt: Orthopedics

Forward to Group, Name or 

Extension

x3226Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Room 6 60 A

(seq)
South 6 Room 6 60 A 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 6

South 6 Room 6 60 A 

C N A
Unanswered 

Forwards to:

South 6 Room 6 60 A 

Nurse

South 6 Room 6 60 A 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 60 A 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 60 A 

Nurse Buddy

South 6 Room 6 60 B

(seq)
South 6 Room 6 60 B 

Nurse

Unanswered Forwards 

to:

South 6 Room 6 60 B 

C N A
Unanswered 

Forwards to:

South 6 Room 6 60 B 

Nurse

South 6 Room 6 60 B 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 60 B 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 60 B 

Nurse Buddy



South 6

Alt: Orthopedics

Forward to Group, Name or 

Extension

x3226Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Room 6 70 A

(seq)
South 6 Room 6 70 A 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 6

South 6 Room 6 70 A 

C N A
Unanswered 

Forwards to:

South 6 Room 6 70 A 

Nurse

South 6 Room 6 70 A 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 70 A 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 70 A 

Nurse Buddy

South 6 Room 6 70 B

(seq)
South 6 Room 6 70 B 

Nurse

Unanswered Forwards 

to:

South 6 Room 6 70 B 

C N A
Unanswered 

Forwards to:

South 6 Room 6 70 B 

Nurse

South 6 Room 6 70 B 

Nurse
Unanswered 

Forwards to:

South 6 Room 6 70 B 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 70 B 

Nurse Buddy



South 6

Alt: Orthopedics

Forward to Group, Name or 

Extension

x3226Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Room 6 71 A

(seq)
South 6 Room 6 71 A 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 6

South 6 Room 6 71 A 

C N A
Unanswered 

Forwards to:

South 6 Room 6 71 A 

Nurse

South 6 Room 6 71 A 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 71 A 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 71 A 

Nurse Buddy

South 6 Room 6 71 B

(seq)
South 6 Room 6 71 B 

Nurse

Unanswered Forwards 

to:

South 6 Room 6 71 B 

C N A
Unanswered 

Forwards to:

South 6 Room 6 71 B 

Nurse

South 6 Room 6 71 B 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 71 B 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 71 B 

Nurse Buddy



South 6

Alt: Orthopedics

Forward to Group, Name or 

Extension

x3226Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Room 6 72 A

(seq)
South 6 Room 6 72 A 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 6

South 6 Room 6 72 A 

C N A
Unanswered 

Forwards to:

South 6 Room 6 72 A 

Nurse

South 6 Room 6 72 A 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 72 A 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 72 A 

Nurse Buddy

South 6 Room 6 72 B

(seq)
South 6 Room 6 72 B 

Nurse

Unanswered Forwards 

to:

South 6 Room 6 72 B 

C N A
Unanswered 

Forwards to:

South 6 Room 6 72 B 

Nurse

South 6 Room 6 72 B 

Nurse
Unanswered 

Forwards to:

South 6 Room 6 72 B 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 72 B 

Nurse Buddy



South 6

Alt: Orthopedics

Forward to Group, Name or 

Extension

x3226Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Room 6 72 C

(seq)
South 6 Room 6 72 C 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 6

South 6 Room 6 72 C 

C N A
Unanswered 

Forwards to:

South 6 Room 6 72 C 

Nurse

South 6 Room 6 72 C 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 72 C 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 72 C 

Nurse Buddy

South 6 Room 6 72 D

(seq)
South 6 Room 6 72 D 

Nurse

Unanswered Forwards 

to:

South 6 Room 6 72 D 

C N A
Unanswered 

Forwards to:

South 6 Room 6 72 D 

Nurse

South 6 Room 6 72 D 

Nurse
Unanswered 

Forwards to:

South 6 Room 6 72 D 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 72 D 

Nurse Buddy



South 6

Alt: Orthopedics

Forward to Group, Name or 

Extension

x3226Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Room 6 73 A

(seq)
South 6 Room 6 73 A 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 6

South 6 Room 6 73 A 

C N A
Unanswered 

Forwards to:

South 6 Room 6 73 A 

Nurse

South 6 Room 6 73 A 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 73 A 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 73 A 

Nurse Buddy

South 6 Room 6 73 B

(seq)
South 6 Room 6 73 B 

Nurse

Unanswered Forwards 

to:

South 6 Room 6 73 B 

C N A
Unanswered 

Forwards to:

South 6 Room 6 73 B 

Nurse

South 6 Room 6 73 B 

Nurse
Unanswered 

Forwards to:

South 6 Room 6 73 B 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 73 B 

Nurse Buddy



South 6

Alt: Orthopedics

Forward to Group, Name or 

Extension

x3226Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Room 6 74 A

(seq)
South 6 Room 6 74 A 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 6

South 6 Room 6 74 A 

C N A
Unanswered 

Forwards to:

South 6 Room 6 74 A 

Nurse

South 6 Room 6 74 A 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 74 A 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 74 A 

Nurse Buddy

South 6 Room 6 74 B

(seq)
South 6 Room 6 74 B 

Nurse

Unanswered Forwards 

to:

South 6 Room 6 74 B 

C N A
Unanswered 

Forwards to:

South 6 Room 6 74 B 

Nurse

South 6 Room 6 74 B 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 74 B 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 74 B 

Nurse Buddy



South 6

Alt: Orthopedics

Forward to Group, Name or 

Extension

x3226Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Room 6 74 C

(seq)
South 6 Room 6 74 C 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 6

South 6 Room 6 74 C 

C N A
Unanswered 

Forwards to:

South 6 Room 6 74 C 

Nurse

South 6 Room 6 74 C 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 74 C 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 74 C 

Nurse Buddy

South 6 Room 6 74 D

(seq)
South 6 Room 6 74 D 

Nurse

Unanswered Forwards 

to:

South 6 Room 6 74 D 

C N A
Unanswered 

Forwards to:

South 6 Room 6 74 D 

Nurse

South 6 Room 6 74 D 

Nurse
Unanswered 

Forwards to:

South 6 Room 6 74 D 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 74 D 

Nurse Buddy



South 6

Alt: Orthopedics

Forward to Group, Name or 

Extension

x3226Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Room 6 75 A

(seq)
South 6 Room 6 75 A 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 6

South 6 Room 6 75 A 

C N A
Unanswered 

Forwards to:

South 6 Room 6 75 A 

Nurse

South 6 Room 6 75 A 

Nurse
Unanswered 

Forwards to:

South 6 Room 6 75 A 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 75 A 

Nurse Buddy

South 6 Room 6 75 B

(seq)
South 6 Room 6 75 B 

Nurse

Unanswered Forwards 

to:

South 6 Room 6 75 B 

C N A
Unanswered 

Forwards to:

South 6 Room 6 75 B 

Nurse

South 6 Room 6 75 B 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 75 B 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 75 B 

Nurse Buddy



South 6

Alt: Orthopedics

Forward to Group, Name or 

Extension

x3226Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Room 6 75 C

(seq)
South 6 Room 6 75 C 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 6

South 6 Room 6 75 C 

C N A
Unanswered 

Forwards to:

South 6 Room 6 75 C 

Nurse

South 6 Room 6 75 C 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 75 C 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 75 C 

Nurse Buddy

South 6 Room 6 75 D

(seq)
South 6 Room 6 75 D 

Nurse

Unanswered Forwards 

to:

South 6 Room 6 75 D 

C N A
Unanswered 

Forwards to:

South 6 Room 6 75 D 

Nurse

South 6 Room 6 75 D 

Nurse
Unanswered 

Forwards to:

South 6 Room 6 75 D 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 75 D 

Nurse Buddy



South 6

Alt: Orthopedics

Forward to Group, Name or 

Extension

x3226Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Room 6 76 A

(seq)
South 6 Room 6 76 A 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 6

South 6 Room 6 76 A 

C N A
Unanswered 

Forwards to:

South 6 Room 6 76 A 

Nurse

South 6 Room 6 76 A 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 76 A 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 76 A 

Nurse Buddy

South 6 Room 6 76 B

(seq)
South 6 Room 6 76 B 

Nurse

Unanswered Forwards 

to:

South 6 Room 6 76 B 

C N A
Unanswered 

Forwards to:

South 6 Room 6 76 B 

Nurse

South 6 Room 6 76 B 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 76 B 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 76 B 

Nurse Buddy



South 6

Alt: Orthopedics

Forward to Group, Name or 

Extension

x3226Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Room 6 76 C

(seq)
South 6 Room 6 76 C 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 6

South 6 Room 6 76 C 

C N A
Unanswered 

Forwards to:

South 6 Room 6 76 C 

Nurse

South 6 Room 6 76 C 

Nurse
Unanswered 

Forwards to:
South 6 Room 6 76 C 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 76 C 

Nurse Buddy

South 6 Room 6 76 D

(seq)
South 6 Room 6 76 D 

Nurse

Unanswered Forwards 

to:

South 6 Room 6 76 D 

C N A
Unanswered 

Forwards to:

South 6 Room 6 76 D 

Nurse

South 6 Room 6 76 D 

Nurse
Unanswered 

Forwards to:

South 6 Room 6 76 D 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 76 D 

Nurse Buddy



South 6

Alt: Orthopedics

Forward to Group, Name or 

Extension

x3226Forwards All Calls To:

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

South 6 Room 6 77 A

(seq)
South 6 Room 6 77 A 

Nurse

Unanswered Forwards 

to:

Riverside Community Hospital

South 6

South 6 Room 6 77 A 

C N A
Unanswered 

Forwards to:

South 6 Room 6 77 A 

Nurse

South 6 Room 6 77 A 

Nurse
Unanswered 

Forwards to:

South 6 Room 6 77 A 

Nurse Buddy
South 6 Licensed Staff

Add/Remove from this 

Group

South 6 C N A
Add/Remove from this 

Group

South 6 Charge Nurse
Unanswered 

Forwards to:
South 6 Licensed Staff

Add/Remove from this 

Group
South 6 Room 6 77 A 

Nurse Buddy



Sterile Stores

Riverside Community Hospital

Sterile Stores

O R Supply Tech

Forward to Group, Name or 

Extension

Lead O R Supply Tech

x4646Forwards All Calls To:

Unanswered Forwards 

to:

Lead O R Supply Tech
Unanswered Forwards 

to: x4646

O R Material Manager
Unanswered Forwards 

to:
Supply Chain Coordinator

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): O R Material 

Manager

P&T: Deferred



Supply Chain

Riverside Community Hospital

Supply Chain

Forward to Group, Name or 

Extension

x3298Forwards All Calls To:

Supply Chain Director
Unanswered Forwards 

to:
Supply Chain Coordinator

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): Clinical Resource 

Director, Supply Chain 

Coordinator, and Supply 

Chain Director

P&T: Deferred

Supply Chain Coordinator
Unanswered Forwards 

to:
x3298

Supply Chain Tech
Unanswered Forwards 

to:
Supply Chain Coordinator

 Second Floor Supply Tech
Unanswered Forwards 

to:
Supply Chain Tech

Fourth Floor Supply Tech

Alt: I C U Supply Tech
Unanswered Forwards 

to:
Supply Chain Tech

Clinical Resource Director
Unanswered Forwards 

to:
x3162

Receiving Supply Tech
Unanswered Forwards 

to:
Supply Chain Tech

Ortho Med Supply Tech

Alt: Third Floor Supply Tech
Unanswered Forwards 

to:
Supply Chain Tech

Supply Chain Tech
Add/Remove from this 

Group

Supply Chain Tech
Add/Remove from this 

Group

Supply Chain Tech
Add/Remove from this 

Group

Supply Chain Tech
Add/Remove from this 

Group



Surgery

Alt:  O R

Riverside Community Hospital

Surgery

Surgery Charge Nurse

Alt: O R Charge Nurse

Forward to Group, Name or 

Extension

x3440

x3440Forwards All Calls To:

Unanswered Forwards 

to:

Surgery Manager

Alt: O R Manager

Unanswered Forwards 

to: x3440

Surgery Nurse

Alt: Circulator

Unanswered Forwards 

to:
Surgery Charge Nurse

Scrub Tech

Alt: Surgical Tech
Unanswered Forwards 

to:
Surgery Charge Nurse

Surgery Resource Nurse

Alt: O R Resource Nurse
Unanswered Forwards 

to:
Surgery Charge Nurse

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

Core Tech
Unanswered Forwards 

to:
Surgery Charge Nurse

Ortho Tech
Unanswered Forwards 

to:
x3440

Anesthesia Tech
Unanswered Forwards 

to:
x3440

O R Business Manager

Alt: O R Analyst
Unanswered Forwards 

to:
x3235

O R Director

Alt: Surgery Director
Unanswered Forwards 

to:
x3639

Ortho Resource Nurse
Unanswered Forwards 

to:
x3440

Neuro Resource Nurse Unanswered Forwards 

to:
x3440

C V Resource Nurse Unanswered Forwards 

to:
x3440

Surgery Nurse
Add/Remove from this 

Group



Surgery

Alt:  O R

Riverside Community Hospital

Surgery

G Y N Resource Nurse

Alt: G Y N Da Vinci 

Resource Nurse

Forward to Group, Name or 

Extension

x3440

x3440Forwards All Calls To:

Unanswered Forwards 

to:

Plastic Resource Nurse

Alt: E N T Resource Nurse

Unanswered Forwards 

to: x3440

G U Resource Nurse

Alt: G U Da Vinci Resource 

Nurse

Unanswered Forwards 

to:
x3440

General Vascular Resource 

Nurse

Alt: Trauma Resource 

Nurse

Unanswered Forwards 

to:
x3440

Ortho Spine Resource 

Nurse

Alt: Transplant Resource 

Nurse

Unanswered Forwards 

to:
x3440

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred

O R Admin Assistant

Alt: O R Secretary

Unanswered Forwards 

to:
x3639



Trauma

Alt: Trauma Services

Riverside Community Hospital

Trauma

Trauma Manager

Alt: Trauma Program 

Manager

Forward to Group, Name or 

Extension

x3369

x3299Forwards All Calls To:

Unanswered Forwards 

to:

Trauma C N S

Alt: Trauma Clinical Nurse 

Specialist

Unanswered Forwards 

to: x3260

Trauma Surgeon

Alt: Trauma Doc

Unanswered Forwards 

to:
x3200

Permissions:

 Long Distance: All

Broadcast: All

Urgent(s): All

P&T: Deferred
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